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Personal Profile

I am a team player who has excellent time management skills and can prioritise own workload effectively. I have excellent verbal communication skills who can work well under pressure whilst maintaining a high standard of work. Having previous experience operating call handling in a customer service/sales role and managing the site with having excellent attention to detail I am now looking for a position that matches my current skills and experience.

[bookmark: _heading=h.gjdgxs]Skills and Abilities 

The ability to work well with others
Thorough and pays attention to detail
The ability to accept criticism and work well under pressure
Flexible and open to change
Ability to deliver excellent service with outgoing nature 
Good verbal communication skills
Practical skills – hands on approach to work
Confident and proactive to deal with difficult situations and conversations 
Managing people and setting up their tasks for the day

Employment History

ActivePulse Marketing, director		2025 - present
Responsibilities included: - 
· Making sure all emails are up to date and sent accordingly
· Providing exceptional and efficient customer service across our telephone, email, webchat and social media channels
· Booking calls with big brands to Negotiate deals
· Negotiating with both brands and influencers who want to work together
· Finalising deals by sending contracts to both parties
· Be driven to work towards achievable targets

Teleperformance, call centre / customer service advisor					2024 - 2025
Responsibilities included: - 
· Provided high quality customer service by answering inquiries
· Addressing customers concerns and providing solutions
· Assisted customers with updating their account information
· Guiding customers through troubleshooting steps
· Accurately recorded customer interactions
· Dealing with customers of different backgrounds and way of life
· Having a professional, polite and courteous telephone manner

Homegrants4u, sales advisor / manager	 2014- 2024
Responsibilities included: - 
·  Take ownership of customer issues.
·  Troubleshoot problems and drive resolutions
· Collect prompt and accurate customer feedback
· Offering services and products to customers
· Negotiating in a calm and professional manner
· Providing friendly service and accurate information
· Managing tasks for the day and making sure everyone is working well to hit their targets
· Giving feedback to the manager and filing report everyday
· Proving support to employees and training them on things they need help with



Education and Training
GCSEs in PE, Woodwork, IT. maths and English
Customer service level 2 (awaiting certificate)
Equality and diversity level 2 (awaiting certificate)
Sales and customer relationship management certificate 
Level 3 diploma in customer service 
Online email marketing course 
Driving licence 

References are available on request

