‍Thomas Tray
4 Red Houses, High Etherley, Bishop Auckland, DL14 0HJ    | 07852328292 | t.tray0802@gmail.com
Personal Statement
I have good interpersonal skills and enjoy encouraging, helping and motivating people. Organisation and good planning are some of my strong points. I have very high integrity and honesty. I am very ethical and socially aware.  I am always seeking new challenges and responsibilities irrespective of reward or recognition. I am a good team player but can also be relied upon to work alone using my own initiative.

Although my work experience is small within HGV work I have mass of experience driving large vehicles driving local, National and International.  I see myself working my way through the ranks of a company to become a useful and valued member of the team with keenness to learning new skills and am willing to undertake any new opportunities or challenges thrown my way.
Education
 | 2006 | Staindrop school
Skills & Abilities Management
Full UK License 06-06-2007
PCV License
CPC Exp 12-05-2026 (Coach) CPC Exp 2028 (HGV)
HGV 1
Employment History
Coach Driver | Garnetts| May 2016- present
Driving along predefined bus routes, dealing with traffic, stop-and-go driving and 
providing assistance and advice to passengers at the same time. Driving in a 
lawful manner with special reference to the persons and baggage being carried.
Duties:
Providing a reliable and safe transport service to people in the local area.
Giving advice to passengers on the most cost effective fares and services.
Responsible for making sure passengers are safe and comfortable at all times.
Maintain accurate records of journeys, fuel issues.
Collect the correct fares from passengers.
Responsible for regularly checking the condition & safety of the bus.
Checking pre-paid passenger tickets & taking payment & issuing new tickets.
Helping passengers with questions about their journey.
Dealing with abusive, aggressive or unruly passengers
Keeping the bus interior clean and safe for passengers.
Keeping operational records and making simple reports.
Assisting disabled passengers with baggage onto the bus.
Reporting delays and accidents to controllers at head office.
Checking a buses mechanical condition before driving.
Preparing reports on incidents, hours worked, mileage, fuel consumption, and 
fares received.

Delivery driver | The kings Balti | 2012-2016
Delivering Food across Bishop Auckland and wider areas.
Responsible for making sure food arrives in good time.
Maintain accurate records of journeys.
Keeping the Vehicle interior clean and tidy
Preparing reports on incidents, hours worked, mileage, fuel consumption.

 | Bongate valet & car wash| 2006 - 2012
Clean wheels, windows, mirror, interior items, and door handles as desired by the client
Perform shampooing of carpets and upholstery according to customer requirements
Wax and polish cars as applicable, including T Cut
Be updated on various gels and products, and other finishes to trims and bumpers
Carry out steam cleaning service on frame, engine, and wheel arches
May be responsible for picking up and delivering vehicles to customers
Learn about various types of vehicles and the best ways to clean them, including how long it will take to get them fully cleaned. For example, it takes a much longer time to clean a car than a wagon
Carry out checks on daily lists and make sure cars are cleaned according to customers’ specification and company standard and delivered to them
Check all parts of cars, especially repaired areas to discover if there are defects; report defects if there are to the personnel responsible for repairs.
References

Carole Ward, Garnetts Manager, 01388 604419

Brian Burn, Personal Reference, 07753433847, b_burn1987@live.co.uk
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