Thomas David Williams
Bridgend
t.wills17@hotmail.co.uk 
07769322413

Profile
Polite, motivated, and hardworking individual with a strong interest in logistics and warehousing. Possess transferable skills from the railway industry, including high standards of accuracy, efficiency, and adaptability. Quick learner with strong organizational skills, eager to bring dedication and meticulous approach to the warehousing and logistics sector. Obtained HGV Class 2 qualification, ready to apply skills in a practical setting.

Skills and Competencies
· Strong communication skills and ability to form good relationships.
· Team player and independent worker with initiative.
· Experience in training and mentoring team members.
· High attention to detail and accuracy.
· Adaptable and able to cover various roles.
· Professional, confident, and excellent negotiation skills.
· Proficient in warehouse operations, including inventory management and stock control.
· Knowledgeable in health and safety regulations within a warehouse environment.
· HGV Class 2 qualification with knowledge of route planning and delivery scheduling.
· Ability to perform vehicle inspections and maintenance checks.

Professional Experience
Transport for Wales Rail Services
Train Conductor
April 2022 – March 2023
· Ensured passenger safety and timetable adherence.
· Provided high-quality customer service and resolved issues.
· Checked tickets and sold appropriate products.

Customer Relations Advisor
October 2018 – April 2022
· Delivered high-quality customer service.
· Liaised with internal departments and external partners.
· Trained new staff members.
· Used bespoke IXRM systems to manage customer interactions.

Arriva Trains Wales
Customer Relations Apprentice
October 2017 – October 2018
· Supported the Customer Relations Team.
· Managed customer contact using bespoke software.
· Completed NVQ Level 2 in Customer Service.

Asda Bridgend
Shop Floor Assistant
August 2016 – September 2017
· Assisted customers and maintained shelves.
· Served as a cashier and assisted with new stock.

Education, Training and Qualifications
NVQ Level 3 in Customer Service- Pass- March 2020
A Levels: Geography (B), Biology (D), Maths (E)- August 2016
GCSEs: English (B), Maths (A), Additional Science (B), Welsh (B)- August 2014

SYSTEMS AND SOFTWARE SKILLS
· Advanced knowledge of IXRM.
· Proficient in Microsoft Word, Excel, PowerPoint, and Outlook.
· Experience with conventional and bespoke railway systems.

HOBBIES & INTERESTS
· Regular running to maintain fitness.
· Learning Welsh using Duolingo and courses at learnwelsh.cymru.


* References available upon request *
