Sukhraj Chatha 
6 Alder Dale, Finchfield, Wolverhampton WV3 9JF

M: 07588817545 E: raj.singh0101@yahoo.com
Drivers Licence: Full UK Clean
An accomplished Driver and experienced retailer with an extensive background in retail development.  Results driven individual with first-hand experience of working on the shop floor to over a period of 19 years building a successful retail brand.  Part of my core strength is likeability; someone who is reliable and has a high sense of responsibility and integrity.  I have demonstrated in my work experience to date an in-depth understanding of customer needs, working well with others and working well under pressure as well as having strong communication skills. I have demonstrated in my work experience to date an in-depth understanding of customer needs, using this knowledge to build strong relationships with business partners elevating the brand, maximising revenue and seeking opportunities to grow.
Key Skills
· Full Clean Driving Licence with LGV C&E and ADR Licence and Tanks and PCV full licence
· Excellent driving skills and working knowledge of driving 
· Passionate about delivering great customer service
· Self Sufficient and motivated with strong communication skills and the ability to build rapport with people at all levels of an organisation
· Building on relationships and maintaining good channels of communication with clients, associates and corporate contacts
· Patient with the ability to remain calm in stressful situations
· Used to frequent travelling over long distances and the demands required with driving
· Forward thinking and good general knowledge of driving in the UK
Career Experience
Bus Driver 










May 2021-Present
National Express

West Midlands 

Working for a National company in a position of responsibility having knowledge of public safety, paying attention to detail and remaining calm in stressful situations. 

· Providing first class customer service 

· Friendly, Approachable and Reliable – the front face of the business

· Excellent knowledge of public safety and security 
Store Manager/Owner 









2008-2021

Drinks World

Birmingham 
· Overall responsibility for the smooth running of the store
· Ensure standards for quality, customer service and health and safety are met and review them when necessary
· Respond to customer complaints and comments identifying solutions
· Maximising profitability and setting/meeting sales targets, including motivating staff to do so through effective training

· Overseeing pricing, stock control and merchandising talking to colleagues and customer resolving and issues

· Driving for stock replenishment

· Initiating changes when required

· Preparing promotional materials and displays
· Ensuring compliance with health and safety legislation
Store Manager 











2012-2020

Simply Local
Store manager of several sites including Banbury, Coventry, Swindon and Stoke.  I successfully led a team of 15 sales assistants and had overall responsibility for the shops overseeing day to day operations and management of the stores.
· Conducting weekly meetings with the team to understand each store’s profile in order to maximum sales and sharing best practice retail initiatives across the stores.  Meeting KPI’s
· Recruiting and selecting staff ensuring they have the skills to maintain visually distinctive and impeccable stores

· Motivating and developing Sales Managers and Franchisee Managers
· Scoping local areas for potential new shop fronts and having an understanding of independent and wholesale outlets.

· Ensuring that Simply Local trade Incentives and activities are maximised

· Monitoring and reporting on competitor activity

· Motivating and developing Sales Managers and Franchisee Managers upholding the integrity and authenticity of the brand
· Ensuring identification and improvement of best practices by own store format and compliance 
· Ensuring high employee engagement at every level of the store via effective motivation, coaching, training, and development of staff in the team

Managing Director /Store Manager 

Select and Save 











2006-2008

Wolverhampton

· Successfully managed a complex store re fit whilst retaining customer service

· Maintenance of stock, purchasing and completing stock runs

· Serving customers, processing sales transactions, ensuring shop floor was well maintained

· Dealing with customer complaints effectively

· Motivating and management of staff 

Bus Driver 











2005-2006
National Express

West Midlands 

Sales Associate /Driver 










2002-2004

TGS Electrical 
Delivery driver for an independent retail store.  A hands on demanding role that required me to use my initiative everyday as no day was the same.

· Planning deliveries and driving across the UK
· Meeting and talking to different customers in their homes every day
· Delivering a great service

Interests

I am a proud father of two boys who keep me busy.  I am fortunate to have travelled to some beautiful countries including Jamaica, Canada, India and Florida.  My first passion has to be football and I am a keen supporter of my local team.  
Education
Wednesfield High School 










1996-2002
8GCSE’s including Maths and English 

References available upon request
