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Professional Profile  
Newly qualified Category C+E licence, full CPC Licence holder and MPQC. Currently have driven both Class 1 and Class 2 through temporary work to gain driving experience. Experienced and driven professional with excellent knowledge of traffic laws and regulations.  Great professional driving skills, and good understanding of both motor vehicle functionality and vehicle maintenance. 28 years’ experience in the logistics sector.  A fully clean driving licence and all up to date CPC qualification. Maintains high standard of customer service at all times.  
Skillset
	· HGV Class 1 & 2
	· Relationship building
	· Maintenance Knowledge

	· Clean, full Driving Licence
	· Customer Service Experience
	· Continuous improvement

	· Goods Vehicle Experience
	· Loading and Unloading Deliveries
	· Strong attention to detail



Career Summary
Following being made redundant in July 2022 after 28 years at Sainsbury. I have retrained and have obtained my Category C+E licence
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	Class 1 Driver, Royston
	February 23 – March 23
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	Websters  
	


· MPQC Qualification
· Driving an 8 Wheel Tipper, Class 1 Walking Floor Trailer, Class 1 Tipper Trailer
· Attention to detail including conducting vehicle safety checks prior to commencing travel
· Accurate maintenance of Tacho Card
· Adherence to all driving legislation
· Management of collections at quarries and site deliveries including all paperwork
·  Excellent customer service skills
· Planning of daily routes
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	Class 2 Driver, Stevenage
	January 23 – Feb 23
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	Allied Bakeries  
	


· Delivering of goods to multiple addresses within a working day
· Adherence to all driving legislation
· Management of customer POD
·  Work across transport and operational teams
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	Class 2 Driver, Warburtons Enfield
	December 22 – December 22
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	First Call Agency  
	


· Delivering of goods to multiple addresses within a working day
· Adherence to all driving legislation
· Management of customer POD
·  Excellent customer service skills
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	Inventory Manager, Waltham Point Depot
	April 2003 – July 2022
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	Sainsbury’s Supermarkets Limited  
	


Responsibilities
· Day-to-day leadership of a team of 17 across a 24/7 operation, including industry leading Inventory management results and building an inclusive, engaged team, management and coaching of the site Stock, Warehouse and Transport teams across several areas. My leadership has led the Stock team and the Wholesale Co-ordinator to be self-sufficient, able to problem solve and take accountability to ensure key activities happen in my absence
· SME as part of the Senior site team, including running the depot as weekend lead, accountable for the management of the depot over the weekend which includes all decision-making responsibility
· Stock management, including the accurate charging of stock to stores and suppliers. Responsible for the identification and investigation of issues to reduce stock loss. I assisted with the facilitation and integration of the Red Prairie Chill Picking System at Waltham Point
· Change management, leading team/s through change initiatives, such as the implementation of manual picking, the Ways of Working Review, Automation Removal, Clothing Trial, and new warehouse management systems
· Project management, lead on several projects including the set up and implementation of wholesale work in the depot, including the addition of the Wholesale Co-ordinator role which previously did not exist in Logistics. I supported securing this role to work alongside the Central Wholesale team, which facilitated the teams collaborating together
· Management liaison, to understand operational priorities to deliver the site’s People Plan for KPI targets and budget spend, all whilst addressing performance issues
· Coach, to line managers on issues relating to stock and compliance, and also able to facilitate collaborative working between warehouse and transport

Achievements
· Project Lead for the Christmas Relief Depot in 2020 which included the development of a communications plan. Ensured the safe operation of the site until its closure
· National Stock Team implementation across Sainsburys depot network; as a project member contributed to ensuring all processes and stock integrity were aligned and embedded across Logistics. This work included writing the process and audit documents that are in place today ensuring stock integrity within the business
· Talent identification and development; 8 stock colleagues have been promoted under my leadership 
· Development and scoping of Wholesale Co-ordinator, a new role and function in the business. This role is integral as it fosters great relationships and communication with the Central Wholesale team, to ensure that customer service is prioritised. This role has successfully been in place for 18 months 
· Selected to be a member of the Stock Awareness Group (SAG) based in head office.  The group reviewed stock loss across the business, targeting individual products and assessing ways of reducing loss through an improvement process.  The group was made up of SMEs from all areas. Through the group’s work our recommendations meant stock loss was improved
· Selected to spend time in other areas of the business to broaden knowledge about GM, Clothing and Argos
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	Control Room Team Manager, Waltham Point Depot
		Jan 2003 – April 2003
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	Sainsbury’s Supermarkets Limited
	


responsibilities
· Led trial of the newly developed CRM role at Waltham Point. Ensured its working tasks were operationally correct. Part of the trial was BIT testing, this involved testing the system to ensure the automation was ready for products following the start-up of the site
· Assisted in the role development of Control Room colleagues to be managed by the CRM
· Worked and trained colleagues, ensuring new ways of working in an automated environment was embedded, including the management of stock
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	Stock Manager, Buntingford Depot
		May 1996 – Jan 2003
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	Sainsbury’s Supermarkets Limited
	


responsibilities
· Led a team of stock colleagues across all shifts
· Reported on stock figures, compliance processes and stocktake results
· Resolved supplier issues, often liaising with other business departments
· Assisted with the migration of Buntingford depot to Waltham Point depot, and the closure of Buntingford depot. Responsible for the migration of stock, ensuring minimal impact to customers as Buntingford was closed, whilst increasing operations at Waltham Point. Ensured accurate stock information and our timelines were met. Continued to support colleagues transferred to Waltham Point Depot, as well as those leaving Buntingford through redundancy. Set up stock processes in Waltham Point, and coached and trained colleagues about new ways of working
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	Warehouse Colleague, Buntingford Depot
	May 1994 – May 1996
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	Sainsbury’s Supermarkets Limited
	


responsibilities
· General warehouse duties; picking, loading, and receiving of goods using various pieces of manual handling equipment 
· Supported the Shift Supervisor with administration tasks including use of Lotus 123 and Windows
· Clerical functions within the office; including receiving and allocating work to warehouse operatives
Hobbies and Interests
· Walking
· Travel
· Motorsport enthusiast - especially British Touring Cars and Formula 1
· Experience days – tank driving, microlight flight, Tiger Moth flight

References	
Available on request
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