Shannon Coster
Contact Number: 07858146200
Email: Shannon.l.coster@gmail.com

Work Experience

HGV Driver 
N-Virocycle - Cambridge
November 2022 – Present
Tanker driver taking away food/drink waste from various clients and taking them to be disposed of in the proper areas and also using what we can to take to field sites to be used as natural fertilizer.

Previous employment:

Apprentice HGV Driver
Fowler Welch – Bristol
May 2022 – November 2022
Shadowing drivers, shunting in the yard, doing tasks that I can complete such as coupling, uncoupling, checking loads, ect.
I also go out L plate training regularly and complete an online apprenticeship course on other days.
Passed my HGV C+E September 2022 so have been driving doing refrigerated deliveries since then.

Driver
Backline Logistics – Bristol
February 2022 – May 2022
Take on driving and delivery tasks when needed and follow the policies and procedures that are in place and do the job in a timely manner and work along side colleagues.

Pertemps – Bristol
September 2021 – February 2022
Take on driving and delivery tasks when needed and follow the policies and procedures that are in place and do the job in a timely manner and work along side colleagues.

Personal Shopper/Picker/Packer
Ocado – Avonmouth
August 2021 -September 2021
Pick and pack the correct items according to the system and make sure they are packed in the correct order to keep the items in a good useable state.

Unemployed
September 2020 – August 2021

Warehouse Operative
Tesco – Teesport
August 2020 – September 2020
To pick and stack items ready for delivery on larger trucks to stores around the UK

111 Health Advisor
Care UK - Stoke Gifford
March 2020 – August 2020
Duties
Answer calls to patients and provide them with health advice and information and direct them to the correct service that will provide them with help weather that is getting them an ambulance out or getting them a call back with a clinician or out of hours GP

Health Care Assistant
McCarthy and Stone
December 2019 - March 2020
Duties
Provide homeowners with assistance in day to day activities and do their weekly clean where applicable and serve in the restaurant/bistro at lunch times, make sure all communal areas are cleaned

Care Co-ordinator
Kensington Care
September 2019 - December 2019
Duties
Have the on call phone on a rota pattern with other members of staff, make sure all rotas are completed and sent out to clients and staff weekly, complete risk assessment and care plans, supervisions with staff and where needed to go out and complete care calls when no other cover is available

Customer Assistant
SPAR - Blakemore Retail
February 2019 - October 2019
Duties
To serve customers on checkouts, assist with bringing in deliveries, fill up the shop floor, keep everything clean, check in on systems and cook food in the kitchen when needed

Health Care Assistant
Bath Royal United Hospital
January 2017 – Present (bank staff member)
Duties
Provide a high standard of care to all our patients, do regular observations, ensure all paperwork is up to date, make sure patients are comfortable, doing admissions, cleaning, washing, dressing and changing patient and keeping nurses informed.

Health Care Assistant
Everycare – Yate, Kingswood and Southmead
April 2016 – December 2016
Duties
Assist clients with day to day duties such as washing, dressing, cleaning, shopping, medication etc. Give a high standard of care to every client.

General Insurance Advisor
Ageas - Gloucester
December 2015 – April 2016
Duties
Answer phones to set up 5 day free policies and annual policies, make amendments to policies, take payments and give good customer service every time.

Waking Nights Care Assistant
Kensington Care – Bristol and South Gloucester
October 2015 – December 2015
Duties
Give a high standard of care to clients, make sure they are comfy in bed, assist with toileting needs and changing pads and clothing when needed, give medication when needed and make drinks and food when required.

Senior Health Care Assistant
Kensington Care - Bristol and South Gloucestershire area
June 2015 - October 2015
Duties
Give a high standard of care to all clients, spot checks, Rotas, on call phone, resolving problems, covering for sickness and emergencies, updating care plans and doing risk assessments on new clients and on a regular basis to make sure that all Clients needs are met and to keep all carers safe in each Clients house.

Health Care Assistant
Everycare Bristol - Yate, Kingswood and Southmead
October 2013 - June 2015
Assist clients with day to day duties such as washing, dressing, cleaning, shopping, medication etc. Give a high standard of care to every client.

Health Care Assistant
Carechoice - Yate
June 2013 - October 2013
Assist clients with day to day duties such as washing, dressing, cleaning, shopping, medication, etc. Give a high standard of care to every client.

Customer service assistant
Tesco extra - Yate
October 2011 - June 2013
Stack shelves, tidy up, assist customers with any queries, assist on checkouts when needed, bring in deliveries, stock checks.

Education

Yate international academy
June 2008 - June 2012
GCSE’s
English - C
Maths - C
Science – Pass (BTEC)
REP – C
History - C
Catering – Pass (BTEC)
Drama – Pass (BTEC)

