
	Mr Scott Duffy

	 

	Address
	55 ViewfieldRoad, Coatbridge, North Lanarkshire ML5 5QD, Scotland

	Telephone
	01236 604720

	Mobile
	07756953270

	Email
	duffyscot1977@gmail.com

	 

	 

	 

	Profile
	A highly focused and professional person with fourteen year’s experience in a customer service environment and more recently thirty months driving experience both delivering products and vehicles safely. I have recently qualified as an LGV class 1 driver. Excellent communication skills at all levels and experienced in developing customer relationships. Proven customer service experience as well as experienced in training new staff members.

	 

	 

	Key Skills
	My key skills include 

• Excellent computing skills  
• Excellent customer service skills  
• Excellent time keeping skills
• An ability to mix with people of all ages and backgrounds effortlessly.
• C+E and Counterbalance forklift licenses
• Safe and efficient driver who can work quickly and has experience of driving throughout the UK.




	 

	Career History 
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Mar 12- Jan 15






























Mar 04 - Sep 10
	 



LGV Class 1

Trained for and passed LGV class 1 test at Ritchies training centre in Glasgow.



Search/CPL
Delivery Driver

My role with CPL began via Search Recruitment Agency and included delivering bags of coal, wooden logs and barbecue items to customers homes and businesses. I was responsible for planning my route, loading the vehicle and taking payment after delivery was made. Other duties included looking after the vehicle, reporting any faults and updating orders. Unfortunately i tore my rotator cuff in my shoulder which resulted in me being made redundant as i could no longer lift 50kg bags. 



Driver Hire
Delivery Driver

My roles within the driving industry included delivering new and used vehicles for Evans Halshaw in Coatbridge then delivering PVC soffit and fascia boards to building sites for Saltire Trade Plastics. I really enjoyed both of these roles having spent most of my career within an office environment and the freedom you feel when out driving makes up for the drop in income. I would love to continue working in this field. 


North Lanarkshire Council – Motherwell
Clerical Officer


My main duties and responsibilities were assessing applicants application forms to see whether they met the criteria for a disabled parking badge under the Scottish Governments Guidelines and then informing them whether they qualified or not. This was done primarily by studying their application forms, going through a preliminary screening questionnaire over the telephone with them and then liaising with Occupational Therapists in the council’s Social Work Dept if and when required. If the applicant was successful then I would order their badge through the government’s online ordering system and take payment from them via an online payment system and the badge would be dispatched to them.  

I also trained numerous members of staff on our practises and systems and made sure they were comfortable dealing with the public and our internal agencies via the phone.

I was also regularly sent to meetings with Social Work to take and gather updates to and from them and identify where we could make improvements to our service.








North Lanarkshire Council - Motherwell 
Customer Service Assistant

	
	 
 
The focal point of my job in a busy customer contact centre was at first processing customer’s council tax, rent, court fine, business rates   payments and dealing with all customer enquiries. At the end of each day I cashed up my payment machine and made sure the totals were correct. I then moved to the environmental section to deal with environmental issues including bin enquiries, flooding, asbestos and many more issues that came under the Councils environmental umbrella.

	
	

	
	I also undertook the task of training new staff in both sections where I worked which helps with the contact centre's vision of having everyone multi-skilled so they can easily cover for other departments if/when needed. This also helped me build a rapport with other staff throughout the office.

	 

	 

	Jul 03 - Mar 04
	North Lanarkshire Council - Coatbridge 
Clerical Assistant

	
	 
 
I worked in a busy benefit office dealing with customer enquiries on the telephone.  My other duties included filing, processing incoming/outgoing mail and updating computer records.

	 

	 

	Oct 02 - Jul 03
	HSBC - Hamilton 
Customer Service Representative

	
	 
 
My main duties included dealing with all customer enquiries over the telephone and selling banking products to existing customers.

	 

	 

	Jul 02 - Oct 02
	William Hill - Cambuslang 
Cashier

	
	 
 
My main duties included taking and settling customers bets as well as dealing with enquiries, balancing tills and completing all relevant paperwork.

	 

	 

	Jan 01 - Jul 02
	Prospects for Employment - Cambuslang 
Receptionist/Caretaker

	
	 
 
My main duties included dealing with telephone and face to face customer enquiries, arranging meetings between management and outside agencies and locking the building at night.

	 

	 

	Aug 00 - Jan 01
	Prospects for Employment - Cambuslang 
Clerical Assistant

	
	 
 
My main duties were providing clerical support to the office manager and booking meeting rooms for other organisations.

	 

	 

	Oct 99 - Feb 00
	Devro Teepak - Bellshill 
Forte Man

	
	 
 
My main duty was testing moisture in the product the company supplied.

	 

	 

	Aug 95 - Oct 99
	Red Lion Bar - Glasgow 
Part-time Barman

	
	 
 
My main duties included serving drinks to customers and balancing the tills at the end of the shift.

	 

	 

	Education
	New College Lanarkshire Motherwell 2015-2017
HNC Photography 

Central College of Commerce, Glasgow 2000 - 2001 
HNC Computing 
 
Cardinal Newman High School, Bellshill 1989 - 1994 
Mathematics         Standard Grade 3 
English             Standard Grade 3 
French              Standard Grade 3 
Biology             Standard Grade 3 
Physical Education  Standard Grade 3 
Graphical Comm's    Standard Grade 3 
Craft & Design      Standard Grade 3 
 
Graphical Comm's    Higher         C 
Craft & Design      Higher         D

	 

	 

	Personal
	Date of Birth:
	29 August 1977

	 
	Marital Status:
	Married

	 
	Dependents:
	Son - Evan

	 
	Nationality:
	British

	 
	Eligible to work in the UK:
	Yes

	 
	Driving Licence:
	Yes

	 

	 

	 
	Interests: 
I have an eleven year old Son who I spend most of my free time with. I coach his 2011’s football team and this keeps me busy at nights and the weekend. On the odd occasion I am not with him I try to improve my photography skills. I also enjoy reading, playing football and socialising with my wife and friends. I am a dog lover and hope to show/breed and photograph dogs in the near future.

	 

	 

	References
	Available on request
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