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Personal statement

I am a dedicated, organised and self motivated individual, able to use my own initiave as well as work well within a team. I look to continue to learn and develop new skills with an active approach at work achieving only the best. I strive on challenges and often seek new responsibilities. 
Work experience
Volunteer Trainee Crew Member
(April 2021 – Present) RNLI, Harwich
Assist with operating the lifeboat during rescues and ensure the safety of rescuees. As well as going out on rescues, also commit to regular training in boat handling, radio communications, casualty care, navigation and radar. Help with the launch and recovery of the lifeboats on service and exercise and to contribute to the overall upkeep of the station, lifeboats and equipment. Obtained STCW95 (Sea Survival) & Casualty Care Course

Multi-Skilled Port Operative
(April 2018 – Present) Port of Felixstowe, Felixstowe
Working a varied shift pattern to carry out all aspects of IMV (Internal Movement Vehicle), Ship to Shore Quay Crane and RTG (Rubber Tyred Gantry Cane) driving duties, to support port operations including loading and unloading of hauliers, internal vehicles inc rail and shipping. Complete discharge/loading movements across dock. To carry out stevedoring duties including unlashing, lashing/securing of cargo and deck checking. Preparing and performing break bulk lifts using plans and equipment inventory. Performing Crane Co-ordinator position by accurately checking cargo information and loading/discharging according to plans. Strive to achieve consistently high levels of productivity and customer service, meeting performance targets. Ensure compliance to all policies, procedures and standard operating practices.

Co-ordinator/Office Manager
(March 2016 – December 2017) Marvans Tree & Landscape Services, Harwich
Taking inbound Deliveries, providing excellent customer service,  sales and advice to existing and new customer accounts, quality control of goods and services, processing and sending invoices/quotations. Taking payment within the office and via phone. Managing and co-ordination of 3 gangs on a daily basis. Liaising with sub  contracting companies. Shift Working rotation.

Events Assistant
(August – March 2016) Jeremydurrant.com/Mainstage UK, Colchester
Liaise with clients in relation to their event, produce detailed proposals for events, research venues, suppliers and contractors, and then negotiate prices and hire, manage and coordinate suppliers, coordinate with customer sales and marketing teams to publicize and promote events, handle client enquiries, ensure legal, health and safety obligations are abided by, oversee and help with the install, dismantling and removal of equipment from events such as Festivals, Exhibitions, Events. Calculating of power distribution working with different sources. Off hire repairs and checks.

Warehouse Operative
(March 2016 – August 2015) Thompson Cooper, Dovercourt
Local Deliveries, Completeing stock checks, organising the warehouse, Accuratly making customers orders, Liasing with out sourced couriers to meet customer requirements, Checking in bound deliveries unpacking, checking and storing in the correct places. Making stock adjustments on Sage.

Office Assistant
(August 2015-January 2015) LightSense, Elmstead Market
Daily stocktaking, deliveries, providing excellent customer service to existing business accounts, quality control of goods, processing and sending invoices, keeping internal data records up to date using the Microsoft Excel, calculating currency exchanges for international purchases. Understand and read designs to meet customers requirements.

Business Development Consultant
(January 2015-July 2013) Decorus (UK), Colchester
Generate sales opportunities, contact new enquiries, managing my own portfolio of customers, communicate to customers in relation to there candidates qualification, arrange starter packs, visit customers within their work place to sign them up.

Tool Hire assistant
(2013-2009) Harwich Tool Hire, Harwich, Essex
Providing face to face and telephone friendly customer services to meet customer requirements. Ensuring paperwork is filed correctly and accurately. Using till and handling cash accurately and honestly.Carrying out minor repairs and maintenance checks ensuring equipment is kept to a high standard.
qualifications

Level 1 – Plumbing/Electrical Installation
(September 2011-August 2012) Suffolk New College, Ipswich, Suffolk

GCSE – English Language, Literature, Maths, Science, Health & Safety, NCFE, Building Services
(September 2006-August 2011) Manningtree High School, Manningtree, Essex
SKILLS
· Reliable
· Self motivated
· Excellent communication skills – verbal and written
· Organised
· Problem solving
· Time management
· Team work
· Attention to detail
· Computer literate
References
Available on request.
