
Samantha Duncan
Excellent customer service skills/ animal lover
York YO26 7QW
samanthaj_1@me.com
+44 7931 583304

I pride myself on my customer service and being able to turn my hand to anything. 
I’m a hard working individual that will do their very best to help people, I’m a well organised person,
passionate about people pleasing and a quick learner.

Personal Details

Eligible to work in the UK: Yes
Highest Level of Education: GCSE or equivalent

Work Experience

Hgv instructor
Go Driving lgv - York
March 2022 to Present

Hgv instructor.
C1
C
C+E
Teaching students to drive hgvs

Hgv instructor
Tockwith Training Ltd - York
October 2021 to Present

Hgv instructor/ customer service / teaching pupils / paperwork / testing etc

Class 1 HGV driver Braegate produce, York, Yorkshire
January 2018 to Present

SKILLS
• Quick learner
• File/records maintenance EXPERIENCE
• Training and development January 2018 to Current
• Adaptable and flexible Class 1 HGV driver Braegate produce, York, Yorkshire
• Patient and reliable Drive an articulated lorry delivering potatoes to a large supermarket
• Computer proficient company also deliver and collect fresh produce from farms across the country.

Class 1 HGV Driver Coning haulage, Alne, York, Yorkshire
April 2017 to December 2017

Collecting bulk loads of grain and delivering to animal feed companies and flour mills.



driver
HGV
January 2013 to February 2017

D Sandham, Lincolnshire, Lincs
Low loader work and cattle deliveries
general haulage

Transport coordinator Normanton laminating, Pocklington, Yorkshire
January 2013 to March 2013

Contacting customers regarding deliveries. Sorting orders for the deliver
driver answering and making calls. This job was a temp position.

Telesales (medication ordering)
Phoenix healthcare, York
March 2003 to April 2004

• Contacting doctors surgeries
• Taking medication orders
• Arranging delivers
• Computer inputting
• Customer service

Education

GCSE
Woldgate school
2000

Skills

• Teaching
• Public Speaking
• problem solving
• Customer Service Skills
• Microsoft Excel
• Team Building
• retail sales


