SAIBON MIAH
25 Brook Street, Luton, Beds LU3 1DS | Tel: 07712 501120 | Email: saibon3004@gmail.com

Personal Profile

A highly organised and reliable retail/catering manager with over 15 years’ experience in the restaurant and customer service industry. I enjoy working as part of a team as well as on my own initiative. Hardworking and a fast learner. I am currently looking to expand my current skills for future progression and security. 

Professional Experience

July 2013 - Current
General Manager – Dhaka Tandoori Restaurant

Working along-side the owner in managing the day-to-day running of the restaurant, my main duties include managing staff shift rotas, recruiting and training new staff up to the required standard, monitoring and ordering stock, ensuring food hygiene and health & safety standards are met.

· Progression from Waiter to General Manager
· Helped obtain Good Food Hygiene award from North Hertfordshire District Council
· Controlled costs to improve profits and overall efficiency of the workplace
· Implemented efficient cleaning standards outside, kitchen and front of house
· Flexibly assisting where required i.e greeting customers, washing dishes, taking orders, answering telephone or taking payment

Jan 2007 - July 2013
Multi Drop Delivery Driver – A Raj
					
Working for a Food Supply company my role comprised of picking up goods from manufacturer's depots’ and transporting to customers, safely loading and unloading goods’ vans in a logistically time-efficient manner. 

· Organised logistical skills
· Meeting deadlines
· Excellent customer service skills
· Excellent punctuality and attendance
· Able to work within a fast paced and pressured environment
· Flexible and Reliable

Education

Sep 1986 - Sep 1991
Denbigh High School 

· English grade C
· Science grade C 
· Maths grade C
· Art grade B

References
Available on request
