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Ryangoule1991@gmail.com


Personal Profile
I am a positive, trustworthy and outgoing individual who is considerate of others. I have excellent communication skills and possess the ability to communicate with people of all backgrounds. I am a team player who can work well with others, as well as working independently using my own initiative to problem solve. I am a quick learner with a willingness to undergo further training in order to develop. 
Work Experience 
Apprentice service engineer for Virgin Media
 March 2024 to Feb 2025
Being the first person they see to fix issues with tv boxes or Internet after ringing to book engineer also fitting services for new customers from running cables external to everything internal whilst maintaining a top tier manner of customer service.
Earthworks operative 
July 2023 – Sept 2023
Working on a large earthworks site in cramlington driving a 3T front tipping dumper with bowser attachment and also a 19T CAT padfoot roller
Unemployed 
June 2020 – March 2024
Was looking for work
 Security Officer at Axis Security Services
July 2019 – May 2020
Working in a retail store in a large shopping centre to assist with loss and prevention protocol 
Retail Security Officer                                                                    January 2019 – July 2019
Working in Newcastle upon Tyne on the very busy Northumberland street at Samsung making sure that you are a visual deterrent for potential theft or abuse on staff whilst maintaining excellent customer service as you will be the first face seen on entering the store.  
Soft Services Team Leader 					April 2015 – January 2019
Interserve PLC
Starting as a Retail Security Officer and progressing to the Soft Services Team Leader, the main duties in this role involve working in a shopping centre to provide a high level of security, and ensuring that all visitors and staff are in a safe environment.
 
Education & Training
Vehicle Systems Maintenance – Entry Level started 18th April for 10 weeks
Starting functional skills level 2 maths and english april 2023 to july 2023
Full manual driving license
Functional Skills level 1 in Maths and English
CSCS green card(labourer)
Working at heights
Npors telehandler 
Npors front tipping dumper
Npors road roller
Level 2 NVQ in warehousing and storage
Level 1 Certificate in Supply Chain & Logistics
Level 1 Award in Personal Resilience & Perseverance
Level 1 Award in Understanding the term Mental Health
Level 1 in light vehicle maintenance
NVQ Level 2 in Door Supervision
NVQ Level 2 in CCTV Operations
Level 1 in Substance Misuse Awareness
Level 1 in Alcohol Awareness
Level 4 Advanced Human Resources Management 
Counter terrorism online course
Hobbies & Interests
In my spare time, I enjoy keeping active and being outdoors. I am a keen angler and have held a permit for Leazes Park in Newcastle for several years. I also enjoy spending time with my family and enjoy meeting new people and socialising.
I also like cooking when am at home and have a very keen interest in cars and the workings of them
References
References available upon request.
