Ryan Bradley 
        Warrington, Cheshire. Mob: 07557520729 
Email: ryan.bradley2205@gmail.com 
  

 
PROFILE 
I am a dynamic, confident, and enthusiastic team player, with excellent communication and Interpersonal skills developed through my exceptional customer interactions. I am passionate about delighting my customers and providing the best possible level of service. I have a methodical approach to working and an eagerness to learn and develop my skills. I enjoy working independently or as part of a team, where I can contribute to the company. I enjoy a challenge and have a proven track record of maximizing sales opportunities and achieving sales targets. I am technically minded, and I am confident working within a technical environment. Currently seeking a role where I can utilise my strong customer service and sales and technical experience. 
 
KEY SKILLS 
· Full clean UK driving Licence
· Full HGV C + E Licence 
· Driver CPC Complete 
· An understanding of Health and Safety regulations. 
· Strong organisational skills with the ability to prioritise my work effectively. 
· A team player that offers help and support to others. 
· An ability to follow processes to ensure quality standards are achieved to delight my customers.
· Commitment to providing an outstanding level of service to customers through the quality of my work and my confident can-do attitude.
· Providing class leading expertise and customer service, with a keen focus on “Brand Ambassador” as the face of the business. 
· Attention to detail ensuring I consistently produce work to a high standard. 
· Problem solving and numeracy skills. 
· Accomplished communication skills, both written and verbal, developed through my interactions with customers. 
· Ability to take the initiative and work well under pressure, with an eagerness to learn and excel. 
· Flexibility, whilst maintaining enthusiasm and commitment to each task. 
· Proficiency in all areas of Microsoft Office, including Access, Excel, Word, PowerPoint. 
 






WORK EXPERIENCE 
 
Verisure – Senior Field Engineer  
(October 2021 – September 2024)
· Driving Work Van to 8 to 12 Jobs Per Day
· Installing and providing technical assistance and routine maintenance to Verisure security systems at customers premises with a focus on “first time fix” solutions. 
· Trouble shooting any issues and repeat false alarms that may arise. 
· Demonstrating products to customers. 
· Giving customers the best analysis of their property. 
· Servicing, fault-finding and maintenance of fire, home and business alarms and CCTV. 
· Provide regular reports and feedback to management on achievements & forecasts. 
· Excellent customer service skills ensuring I focus on the customers’ requirements for service and repair in an efficient and courteous manner by delighting my customers. 
· I am self-managed and excel at achieving my targets resulting in me being the top performer on my team.
· Managing stock materials and company vehicle maintenance in line with schedules. 
· Providing class leading expertise and customer service, with a keen focus on “Brand Ambassador” as the face of the business. 
· Attending properties carrying out planned Preventative Maintenance. 
· Providing testing and inspections of fire and security systems.  
· Supplying a confident approach with a good background of technical knowledge within my role to make customers feel at ease. 
 
 
FR Sharrock – Horticultural Sales Advisor & Administrator 
(February 2021 – October 2021) 
 
· Lead & manage the sales showroom, coordinating sales activities in liaison with other relevant departments. 
· Demonstrating products to customers both on and offsite. 
· Delivery and Installation of products to customers premises. 
· Generating leads to maximise opportunities to increase sales. 
· A proven track record of achieving Sales targets and maximising Sales opportunities. 
· I consistently achieved all my SLA’s and KPI’s
· Tracking orders and investigating shipping delays for customers. 
· Inventory & stock level management using max & min levels within stock management software. 
· Ensure a high level of customer service is maintained & I have made suggestions to improve 
· Organise marketing & promotional offers. 
· Provide regular reports and feedback to management on achievements & forecasts. 
· Make recommendations to management on the areas of sales that need adjustment to align with market trends. 
· Experienced in communicating at all levels and with Senior Management. 
 
 Halliwell Jones BMW & MINI - Reservation & Service Bookings 
(April 2019 – Jan 2021) 
 
· To handle all inbound service calls for the groups service center in relation to service booking and other service-related items in an efficient and courteous manner to ensure the highest standard of Customer Service. 
· Creating job cards and adding the parts onto the card for the parts department and workshop to run at maximum capability. 
· To make outbound calls in relation to promotions, seasonal campaigns, service follow up work and other service-related items. 
· Proficiency in all areas of Microsoft Office, including Excel, Word and PowerPoint. 
· To maximise revenue of the Group service departments by upselling products and services and effectively handling customer objections.
· Excellent customer service skills ensuring I focus on the customers’ requirements for service and repair in an efficient and courteous manner by delighting my customers. 
· Reliable and focused with the ability to use my own initiative. 
· Proven track record in telesales. 
· A team player with excellent attention to detail, I work well under pressure and to tight deadlines. 
· I can work independently or as part of a team. 
· I am Passionate about automotive products and technology and actively educate myself so that I can excel in my interactions with each customer in relation to their specific needs including complex/ technical/product information. 
 
Vodafone – Service Desk Agent 
(July 2017 - April 2019) 
 
· First point of contact for Large/Corporate Business customers for either incident and/or service requests. Ensuring that I keep my customers informed of the current progress and resolution. 
· I am passionate about delighting my customers and providing an excellent level of customer service. 
· Manage incidents and focus on first time resolution by performing initial triage/diagnostics. 
· Communicate regularly with my customers to agreed timescales. 
· Resolve service requests/incidents to completion within agreed Service Level Agreements. 
· I am always looking for better ways to work and identifying opportunities for Continuous Service Improvement. 
· Customer obsessed always driving First Time Resolution. 
· I work well as part of a team or independently and I am self-managed ensuring I achieve my SLA’s and KPI’s. 
· Excellent written and verbal communication skills.  



Virgin Media- Field Technician (Temporary Contract) 
(January 2017 – July 2017) 
 Jewson – Yard Assistant 
(May 2016 Work Experience- Part time) 
 
EDUCATION 
 
Penketh High School 
(September 2008 – September 2013) 
 
Warrington Collegiate 
(September 2015 – November 2016) 
Motor Vehicle Level 1 Diploma in Light Vehicle Maintenance and Repair 

C2 General

C2 General

C2 General

