Russell Dynamos
31 Leicester Avenue, Rochford, Essex, SS4 1JL 	Mobile: 07825127232 	Email: russelldynamos@gmail.com
Professional Profile
I am an honest, trustworthy and reliable Senior Client Service Manager, who has taken the decision to make a career change into the HGV industry. Having just passed my Class 2, I am seeking an opportunity to grow my experience in the sector. I will be looking at gaining my Class 1 at the earliest opportunity when time allows.

Employment History

McCurrach – Business Development Manager (News UK) 	August 2021 – Present

· Management of journey plans to ensure maximum efficiency of time
· Working closely with the National Sales Manager to prospect, pitch and close new accounts
· Gaining a strong knowledge and understanding of clients/customers
· Continuous monitoring of customer accounts to ensure maximum growth
· Maintaining contact with clients and building a new strong customer base
· Ensure daily and monthly targets are hit
· Continuously build a strong pipeline
· Full responsibility for profit and losses

Tactical Solutions – Senior Client Service Manager 		December 2016 – August 2021

· Manage a portfolio of Blue-Chip National accounts, which operate in the FMCG sector specifically in the top four grocers. 
· Growing relationships and continuously strengthening the client link to effectively and concurrently manage a large number of clients and opportunities.
· Lead and manage projects from start to completion from setting up new field teams to deliver maximum results for the clients.
· Analyse data daily and results in line with client expectations. Make strategic changes to ensure maximum ROI is delivered to the client to maximise return.
· Think and work strategically - setting goals and planning to develop, improve and implement operational changes.
· Organise and manage regular customer meetings to discuss budget and full P&L. 
· Creating a sales pipeline. Negotiate pricing with customers and suppliers
· Onboarding new clients and building a JBP in line with annual budget
· Carry out sales forecasts, analyse and present my findings to Senior Management/ Board of Directors

Key Achievements
· Successful progression with numerous promotions 
· Adding significant growth to existing clients
· Winning new tenders and quotes


Tactical Solutions – UK Sales Manager (Innocent Drinks) 
                   	
· Actively recruited and interviewed new starters for the region
· Lead, managed and motivated the National Innocent field team across the UK, which included 4 Managers and 24 Territory Sales Managers
· Account Manager for the Innocent account, which included weekly and monthly account reviews of the team
· Lead highly effective presentations to the board at Innocent and regional meetings
· Responsible for 2 consecutive multi-year contract extensions
· Delivered market leading results in line with client objectives and growth
· Developed and trained Field Sales Managers to achieve maximum results through intensive training programs
· Addressed underperforming individuals to achieve maximum performance
· Carried out performance reviews identifying individual needs; working and supporting their personal development plans.

Key Achievements
· Hit KPI’s across multi-level scorecard YOY
· Delivered continuous strong ROI 
· Secured multiyear contract along with team expansion
· Promotion into Senior Business development role

Happy Pet Products Ltd – Business Account Manager 	March 2014 – December 2016
· Management of journey plans to ensure maximum efficiency with time
· Working closely with the National Sales Manager to prospect, pitch and close new accounts
· Gaining a strong knowledge and understanding of clients/customers
· Continuous monitoring of customer accounts to ensure maximum growth
· Maintaining contact with clients and building a new strong customer base
· Retain and grow existing accounts, through the development of strong relationships with key decision makers 
· Ensure daily and monthly targets are hit
· Continuously build a strong pipeline
· Full responsibility for profit and losses

Key achievements
· Hit revenue targets 9 months in a row
· Increased growth to account base by 45%
· Grew client account base by 76 %


Tactical Solutions – Regional Sales Manager	    	September 2009 – March 2014
· Led, managed and motivated a highly successful Sales Team
· Delivered leading market results in line with client objectives and growth
· Developed and trained Field Sales Managers to achieve maximum results through intensive training programs
· Addressed underperforming individuals to achieve maximum performance
· Run highly effective regional meetings 
· Carried out performance reviews identifying individual needs; working and supporting their personal development plans 
· Actively recruited and interviewed new starters for the region
· Ensured the region was continuously in the top 10% of the business on KPI’s

Key achievements
· Developed a highly skilled team to deliver marketing leading results
· Top for performance and KPI’s for team performance 
· Promotion into new role

Comps UK Ltd - Company Director		      		June 2003 – July 2009

I founded and grew a successful internet import company for six consecutive profitable years, by sourcing products from the Far East and marketing them in the UK. This has provided me with a diverse approach to all areas of selling and communication from individual users to multi-national companies. 

1. Distributed 50% of the sales through cold calling to the retail market
1. Organised and managed client orders to maximise sales of the products to the retail sector
1. Built and maintained excellent client relationships 
1. Dealt with customs clearance and VAT/import duty payments
1. Programming commodities for arrival in the UK between shipping periods, therefore maximising profits through controlling stocks
1. Maximised sales through different sales techniques; especially via internet and cold calling
1. Responsible for the company website and internet marketing policy
1. Reason for leaving - business was formed between two equal partners, but due to a change of ideas; a decision was made to dissolve the partnership allowing both parties to pursue their separate paths

Academic & Additional Qualifications

Level 4 Sales Knowledge Accreditation – APS
8 GCSE’s (including Maths & English)
NVQ Level 1&2 Information Technology 
Word, Excel and PowerPoint
Full UK Driving Licence

Personal Interests

Spending time with my family, especially my little girl; being outdoors, eating nice food and enjoying the company of friends and family.




