PERSONAL PROFILE

Name:




Robert Clayton FPFS
Date of Birth:



5th March 1959

Mobile:




07557 942041
Home: 




01392 273480 (Exeter)
Personal e-mail:



holepunch@talktalk.net
Completed Qualifications – Financial:
· Pension Transfer Specialist qualified – working in QA
· G60 (1997) & AF7

· Certificate in Pension Transfer Advice
· Fellowship PFS
· Advanced Diploma in Financial Planning

· Award in Pensions Update

· Certificate in Life & Pensions

Please see end for full list of qualifications.
Working History:

Self-employed:

Position:
File checking the Higher Risk Investments and DB Transfer cases back book of a large UK firm, as part of an acquisition assessment for a third party. This contract is subject to an ongoing NDA.

Dates:

From
:
July 2023 

To 
: 
Present

· Checking of pre-identified sensitive or high-risk cases including VCTs, EISs, AIM, IHT planning, Structured Products and DB Transfer cases which took place between 2017 and 2022.

· Objective to identify which cases were Suitable, Unsuitable or Unclear with regards Suitability of Advice and Conduct of Business.

· This is a short-term s/e role which thus far has involved assessment of <50 cases with outcomes being fedback to the acquisition Firm, for them to make a decision on proceeding with a takeover or otherwise.
Company:

Financial Services Compensation Scheme, Home Based Contractor
Position: 
Claims Specialist, Technical Claims Team

Dates:

From
:
Nov 2023 

To 
: 
Feb 2024
· Dealing with SIPP/Pension mis-selling claims against IFA Firms that are no longer trading.
· Dealing with claims from end-to-end, involving:

· Gathering all available relevant data from all involved parties and liaising with them on an ongoing basis:

· Liquidators

· Claimants

· Product providers

· Claims Firms
· Researching and analysing all gathered data 

· Assessing validity of claim before rejecting or upholding

· If upholding, then calculating redress

Company:

Progeny Group Ltd Ltd, Home Based
Position: 
Quality Assurance Assessor

Dates:

From
:
Jun 2023 

To 
: 
Nov 2023
· Pre-sale checking the Quality and Suitability of Advice of the Firm’s DB & DC Pension cases as well as Investment cases: 

· Types of cases reviewed:

· DB Scheme & DC Pension transfers and switches

· New money into and the switching between:

· DC Pensions (including SIPPs and PPPs)

· ISAs & GIAs

· Onshore and Offshore Bonds

· Investments held under Trust

· Protection planning including:

· WOL and Term Assurance

· Critical Illness and Income Protection

· Business protection including Relevant Life Cover as well as Keyman and Shareholder protection

· Inheritance Tax/Estate Planning

· Long Term Care Planning

· EISs/VCTs 

· All cases are vetted to meet advice and reporting standards before being issued.

· All cases require to be turned around within strict SLA timeframes (48 hours) in order to meet case deadlines.

· I also sit on Firm’s DB Transfer Committee – assessing the viability of potential DB Transfer cases.

Company:

Holborn Assets UK Ltd, Home Based
Position: 
DB Pension Transfer Specialist, Suitability of Advice and Quality Assurance Manager  (DB Transfer cases only)
Dates:

From
:
Jan 2021 

To 
: 
Feb 2023
· 450 pre-sale DB Transfer cases checked between Jan 2021 and Feb 2023.
· Pre-sale checking the Quality and Suitability of Advice of all the Firm’s DB Pension Transfer cases.:
· All cases require to be turned around within strict SLA timeframes in order to meet case/CETV deadlines. 
· Feedback and learning points provided to both Advisers and Paraplanners via completed and graded Case Assessments as well as regular Procedural Updates and Training in conjunction with T&C dept.
Company:

LEBC Group, Home Based
Position: 
DB Pension Transfer Specialist, Suitability of Advice and Quality Assurance Manager  (DB Transfer cases only)
Dates:

From
:
Jan 2021 

To 
: 
May 2019
· Part of FCA project into suitability of Firm’s DB Transfer advice. Past business book checking of DB Transfer cases in keeping with FCA requirements on the Firm, for checking past business.

· This was an employee position which took place over 2 x 6 month contracts.

· C.200 DB Transfer cases checked over a 12 month term.

· Delivering and explaining feedback directly to Advisers/Clients. Large scale training presentation creation and delivery covering file and advice standards compiled and delivered by me to entire workforce (c.80 Managers, Advisers, Planners and Admin.)
Company:

Tenet Group Ltd (Network), Home Based
Position: 
DB Pension Transfer Specialist (CF30 authorised) QA. 
Dates:

From
:
April 2017 
To 
: 
May 2019
· Responsibility for oversight and pre-sale checking of all DB transfer cases for the Tenet Group Paraplanning Team (at that time 10 DB Paraplanners). Since January 2019 also checking non-paraplanned DB Transfer cases as well as other “at retirement” cases (e.g. FAD).
· c.350+ DB transfer cases assessed over 24 months (inc. inputs to APTA software for creating ETVs/CYs)
· Deciding on the acceptance or rejection of “Insistent Client” Cases.
· Feeding back learning points to both Advisers and Paraplanners involved with DB transfer cases.
· Delivering and explaining feedback directly to Advisers, Paraplanners and (occasionally) Clients, where advice to transfer cases has been rejected.
Company:

Yellowtail Financial Planning Ltd, Exeter
Position: 

Technical specialist/product researcher, OPS Pension Transfer Specialist, CF30. 
Dates:

From
:October 2015 
To 
: April 2017
· Supporting MD - Independent Financial Adviser; this involved some liaising with clients
· Planning complex, high value and compliance sensitive cases
Company:

Chetwood Wealth Management Ltd, Wellington
Position: 

Technical specialist/product researcher, OPS Pension Transfer Specialist, CF30, Authorised Long Term Care specialist, Lead Paraplanner. 
Dates:

From:
July 2014 



To: 
October 2015
· Supporting 6 x Employed and 4 x self-employed Independent Financial Advisers

· Paraplanning and checking complex, high value and compliance sensitive cases 

Typical monthly business pre-sale checked:

· 4 x Third Way retirement cases

· 8 x PPP to PPP transfers

· 2 x EPP/S32 to PPP transfers (inc. with Protected TFC/GMP)

· 2 x Drawdown to Drawdown Transfer

· 5 x PPP to Flexible Drawdown commencement cases

· 1 x Discounted Gift Trust case

· 1 x IHT AIM VCT or EIS case

· 1 x Immediate Care Annuity/Long Term Care funding case

· Totalling c.£0.70 Million per month of investment business

· Paraplanning of another 14 (non-complex) cases per month c.£0.30 Million p.m.

· Providing technical assistance and Client planning mentoring to all Advisers and Paraplanners
· Investments platforms’ due diligence, training and technical training
Company:

Proparaplan (Outsourced Paraplanners), Bampton
Position: 

Home Based, Self-employed Outsourced Paraplanner 

Dates:

From:
May 2013 To: July 2014
Working with multiple IFA clients providing reports on most areas of regulated financial advice, including:

· Provided research for advisers considering DB Transfer cases. None proceeded as it was clear the advisers involved had little understanding of the risks to their (insistent) Clients; as well as their own businesses. 

· PPP to PPP transfers
· Third Way retirement cases

· EPP/S32 to PPP transfers (both with Protected TFC and GMP)

· Drawdown to Drawdown Transfers
· Trust and estate planning cases

· DFM and non-DFM investment cases
· Averaging 12.5 case completions per month.
Company:

The Timebank (Outsourced Paraplanners), Hereford
Position:

Home Based Paraplanner (employed)

Dates:

From:
November 2012 To:
May 2013
Paraplanning for various large organisations across UK. Left in order to work self-employed as Home Based Paraplanner (self-employed) for Proparaplan, with expectation of improved remuneration.
Company:

Davisons Wealth Management, South Molton
Position:

Compliance Manager

Dates:

From:
October 2012 
To:
October 2012
Only stayed at this role for 2½ weeks, as the position was not as advertised.
Company:

Chetwood Wealth Management Limited
Position:

Paraplanner, Compliance Supervisor, IT Support, OPS Pension 
Transfer Specialist and CF30






Dates:

From:
September 2007 To:
October 2012

Checked case for:

· 4 x Employed and 4 x self-employed Independent Financial Advisers

· Paraplanning and checking complex, high value and compliance sensitive cases 

Typical monthly business:

· 4 x Third Way retirement cases

· 8 x PPP to PPP transfers

· 2 x EPP/S32 to PPP transfers (both with Protected TFC)

· 1 x Drawdown to Drawdown Transfer

· 2 x PPP to Flexible Drawdown cases

· 1 x OPS transfer to SIPP (for commercial land purchase)

· 1 x Discounted Gift Trust case

· 1 x Octopus IHT AIM VCT case

· Totalling c.£0.65 Million per month of investment business

· Paraplanning and case-checking of another 14 (non-complex) cases (e.g. ISAs, OEICs, Bonds) per month c.£0.30 Million p.m.
· Providing technical assistance and Client planning mentoring 

· Design, delivery and maintenance of automated word-based macro reports (220 automated versions) for advisers who create their own reports for their Active Portfolio Clients 

· Investments platforms’ training and technical assistance

Company:

MFS Partners Limited

Dates:

From:
November 2004 




To:
May 2007)

Position:

CF21, CF24, Compliance Manager and Paraplanner

· Provided Compliance Consultancy service for other IFA firms in the area

· Provide technical knowledge and skills development through 1-2-1 training 
sessions and group presentations where applicable

· Consistently review and test effectiveness of training, responsible for production of 
online tests in support of this 

· Constantly review Regulator’s requirements to ensure company processes and 
standards remain appropriate

· Routinely conduct pre- and post-sale Compliance file checks to ensure standards 
are maintained and to identify ongoing T&C requirements.

Company: 
Lighthouse Group Limited
Dates:
From:
January 2003


To:

November 2004

Position:
CF21, CF24 and Compliance Supervisor
· Provided Compliance and file checking support and advice to national membership of 720 IFAs

· Interpretation of FSA rules and requirements, creating guidelines for use by company

· Acting as T&C Supervisor for network, participating in support of new entrants to 
· sign-off, documenting development and supporting evidence   

· Some involvement with Complaint handling and approval of marketing 
· documentation

· Provided technical support and advice in areas of Pensions, Long Term Care and 
· Estate Planning

· Designated Pension Transfer Specialist
· Contributed to network member updates on Compliance and technical issues

Company: 
Cathedral Financial Management (CFM) Limited
Dates:
From: 
April 2000

To:

August 2002
Position: 
CF21, CF24, Director and Compliance Manager

· Running of well-known regional IFA

· Management of 4 Advisers plus administration staff

· Responsible for Compliance and T&C Supervision 
· Provided technical and sales skills training and development for Advisers
· Designated Occupational Pension Transfer Specialist (CF24)
· Conducted OPS transfers for 8 members of BT/GPO OPS (£8 Million in total) who were each offered enhanced CETVs as part of early retirement packages. As CFM was then part of the Sesame network this required close communications with the latter’s compliance department to ensure strict adherence to their OPS transfer case requirements.
· Developed and advised own client bank, specialising in complex Pension; and Pension transfers (including Pensions and Divorce work)



Qualification Details:              Fellow of Personal Finance Society

APFS Chartered Financial Planner

Level 6 Award in Regulated Pension Transfer Advice
· G60 – Pensions

· AF7 – Pensions Transfers

· J09 – Paraplanning
· R04 – Pensions and Retirement Planning

· H15 – Sales Supervisory Management

· G10 – Taxation and Trusts

· J11 – Wrap and Platform Services
· G80 – Long Term Care and Protection
· CF8 – Long Term Care
· AF5 – Financial Planning Process
· R06 – Financial Planning Practice
· R02 – Investment Principles and Risk 
· R05 – Financial Protection
· R08 – Award in pensions update
·      R01 - Financial services, regulation & ethics





Technology.
Extensive experience working with (amongst others):

· Intelligent Office

· SelectaPension

· O&M pensions

· Raymond James and 7IM trading platforms

· Most pensions online platforms
· Salesforce

· Netdocuments

· Dropbox

· Online paraplanner
