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Personal Summary 
Robert is a high performing logistics driver and team-player who understands responsibility, professionalism, attention to detail and customer service. He has a wide-ranging work experience and is highly capable dealing with problem-solving, decision-making and risk issues whilst always complying with the law and business procedures. Robert has in depth knowledge and experience in ensuring objectives are met with quantifiable outcomes in all areas of business. He has excellent communication and interpersonal skills, he exudes confidence, common-sense and enthusiasm and can engage customers and partners on any level. Robert is widely respected by his colleagues, clients and senior management and is a role model for all who work and interact with him.

Key Skills and Achievements
Logistics Delivery – adept at managing transportation activities, storage of goods and managing information from point of origin to delivery; executes logistics plans to move products and packages to reach destinations on schedule; ensure full compliance with legal and business guidelines; consistently provides a quality service to the end customer.
Customer Service – possess the highest service provision levels across a range of settings; understands customer requirements and problem-solving where required; able to balance business strategy versus customer demands; represents the business brand professionally and with passion.
Team working – committed team leader and team player; role models and inspires in equal parts and generous in sharing own considerable expertise and knowledge; able to motivate, lead and mentor small and large teams and ensure success in local and business objectives.
Communication – adept at speaking and liaising with all audiences; able to engage partners and foster positive forward-looking progress; high skills levels in presentations; plausible, convincing and engaging, clear and persuasive in discussion yet always sensitive and empathetic.
Risk Management – competent in all forms of risk management; visibly leads and demonstrates spontaneous and planned risk management; in-depth history of risk management throughout career; plans and prioritises to mitigate and manage both operational and reputational risk.
Problem solving – determined and innovative problem solver, contributes new ideas and is always pragmatic; finds compliant solutions within legislative and regulative boundaries; knows how to make decisions with imperfect or incomplete information; utilises National Decision Making Model and able to record and justify decisions and actions; adept at conflict management. 

Professional History
U.S. Air Force - Alconbury – Driver (Class 2)			                         August 2022 - present    
· Undertake the haulage and transportation of military hardware equipment and personnel to numerous RAF bases in Cambridgeshire and East Anglia
· Deal with military personnel and members of public with enquires; adhere to UK and US legislation and ensure the safety and security of load
· Drive to a high safe standard complying fully with traffic legislation, tachograph requirements and working time directives; represent the US Military to the highest level
· Complete inspections of vehicles prior to leaving depot ensuring safety and cleanliness.

Mick George Group – Huntingdon – Tipper Driver (Class 2)	          	           June 2022 – July 2022    
· Deliver and collect muck aways, different aggregates and tarmac across England
· Use a handheld PDA for deliveries and collection paperwork keeping to a strict delivery time roster whilst adhering to health and safety policies, transport laws and load regulations
· Engage positively with customers and maintain communication with business management
· Complete a daily inspection and check vehicle and load on each trip for safety and security
· Engage and maintain a good rapport with customers and members of the public.

Nagel Langdon - Driver					          		  February 2022 – May 2022    
· Deliver and collect frozen and fresh food pallets on multi drop routes around South and East England using a 26 Tonne rigid HGV
· Maintain and use tail gates and curtain siding correctly during loading procedures
· Drive to a high safe standard complying fully with traffic legislation, tachograph requirements and working time directives; represent the business to the highest level.
Johnson Linen - Delivery Driver					          		               2021 - 2022    
· Drive Class 2 HGVs delivering clean and collecting soiled products from end users
· Handle soiled items ensuring health and safety complied with and reception updated
· Record all delivery times ensuring signatures obtained evidencing continuity and liaise with customers and office support staff facilitating problem-solving.
Stapleton’s Tyre Service Ltd - Delivery Driver					          	             2021    
· Drive 3.5 and 7.5 Tonne vehicles delivering stock to wholesale and retail premises nationally
· Undertake multi drop delivery routes ensuring timeliness and professionalism maintained
· Ensure customer cash and cheque payments are paid in full and record appropriately.
Metropolitan Police – (Constable)	           						2003 - 2021
- various roles including Response/Community Policing and Criminal Investigation  
· Deliver first response to calls for assistance from public including critical incidents and identify, assess and manage risk to self, other officers and public at scenes
· Give lifesaving/primary first aid, handover to paramedic and partner emergency services
· Investigate crime, missing persons and other suspicious activity and write reports to the highest standards ensuring comprehensive and accurate content
· Mentor, train and coach new and inexperienced team members
· Manage personal caseload effectively including prioritising and competing demands
· Undertake risk analysis and problem-solving ensuring victim support given primacy
· Display sensitivity at all times to different cultures, faiths and perspectives.
 Wrixon Care Services – Escort Officer						               2000 - 2003    
· Escort children and young persons to and from court, attend appointments with family members of children at welfare court and supervise visits of children and family members 
· Drive and deliver children to court with the correct paperwork and within allocated time.
Securicor Custodial Services (G4S) – Custody Transfer Officer			       	1997 - 2000    
· Work within the prison service environment dealing with adults and young offenders
· Drive a range of business vehicles from 7.5 Tonnes prison vans to high performance private vehicles in a safe and diligent professional manner abiding by traffic legislation
· Escort high risk violent offenders to and from court, prisons and police stations. 
Self-employed - Computer Consultant and Engineer				              	1988 - 1997    

Awards, Qualifications and Personal Development
· Driving qualifications include:
· Full UK Driving Licence – HGV Class 2 and AM/A/B1/B/C1/ C/D1/C1E/D1E – no points
· Certificate Profession Competence - CPC 
· Digital Tachograph trained
· SABA learning Pioneer development 
· Full ADR classification
· Police accreditations include:
· Pursuit trained Police Driver
· Emergency Life Support First Aid and Health and Safety in the Workplace 
· Commended for saving life, bravery and professionalism
· Hobbies: fitness, running, cycling, rugby, boxing, cinema and relaxing.
