Robert Coggins
4 Skye Close
Highworth
SN6 7THR

Mobile: 07864257429
Email: robertcoggins1@gmail.com

Skills and Experience

e Skilled at working with a wide variety of machinery and the ability to
work through mechanical, electrical and hydro mechanical issues to
diagnose faults

e Skilled at introducing new team members to machinery, supporting
them to learn the safe, authorised and to manufactures spec on how to
use these

e Newly obtained C+E entitlement on my driving license

e Able to safely use a wide variety of machine equipment due to my
current role

e Ability to work on own initiative as a mobile breakdown engineer and
overcome problems out in the field

e Experienced in working to tight deadlines with strong prioritisation skills

e Proficient with technology and systems and able to learn new systems

e Experienced at supervisory level working with a variety of people
across multiple roles including working with professionals

e Mentoring and training staff via supervision, appraisal, role modelling
and reflective practice

e Customer services- face to face, telephone and email. Whilst utilizing
electronic diaries and systems

e Experienced with health and safety at work act implementation and
auditing

e Skilled and experienced with working with government regulators to
ensure business compliance

Career History:
24th March 2021 - date

Ardent Hire Solutions



Mobile Breakdown Engineer

Service engineer

Thorough examinations on lifting equipment such as forklifts, including
32 meter rotating forklifts, man baskets/MEWPS and hydraulic
powered winches, excavators up to 35tonne.

Undertake VOR repairs on machinery, including axle rebuilds

Repair, service and general maintenance of plant equipment on above
list as well as dumper trucks, rollers and bowser's

Create thorough reports of jobs, including photographic proof and
upload these to the electronic systems

November 2013-March 2021
Voyage Care

Field Support Supervisor
Team Leader

Senior Support Worker
Support Worker

Record and report writing (Implementing and using companies
management system)

Checking physical assistance aids and reporting on faults to relevant
departments and documenting defects

Auditing and action planning services

Auditing service finances including investigating errors

Working to service budgets

Creating risk assessments (specific and general)

De-escalating behaviours that can challenge

Training, mentoring and develop staff teams

Ensuring compliance with regulatory body is met and assisting with
Quality Compliance

Improving and developing organisation and local authority relationships

February 2010-June 2013

Thepaperbackshop.co.uk
Warehouse Supervisor
Warehouseman

I was a key team member in managing a workforce of 15-20 people in this role

November 2007-June 2009
Allium restaurant
Silver service waiter

Qualifications and education

Driving license with C+E entitlement- with DQC and Digital Taco card
(driver card).



MEWPS license obtained 27.7.23

Time in service as a mobile engineer, servicing, repairing and inspecting
plant machinery - 3 years.

LOLER Inspection Certification - Thorough examination qualified. This has
been exercised for the past 2 years, examining forklift trucks, excavators, man
basket equipment, rotating forklifts and associated attachments such as
winches to be complaint under Lifting Operations and Lifting Equipment
Regulations 1998 as well as Provision and Use of Work Equipment
Regulations 1998

Diploma: - Level 4 in Health and Social Care

Functional skills Math and English -Level 2

GCSE?’s as of 2007 in:- Business, Catering, English, English Literature, Design &
Technology, Geography, ICT, Maths, Physical Education and Science.

References for the last five years;
HR Ardent Hire Solutions
Great N Rd, Chawston, Bedford, MK44 3BE

Email: HR@ardenthire.com

HR Operations
Voyage Care, Wall Island, Birmingham Road, Litchfield, WS14 0QP

Email: hroperations@voyagecare.com



