Robbie Brunson

40 Banc Pendre, Kidwelly, SA17 4TA
Mobile- 07754806786
Email: RobbieBrunson12@gmail.com

Personal Profile

My career aim is to be an articulated lorry driver and for over 3/4 years I have been gaining experience on the road as a delivery driver, first with Amazon and now with Tesco’s.  I enjoy driving, I can read the road ahead, I am always alert and I am conscious of the safety of myself, the load and other road users. I am used to driving in all weather conditions and evening driving as I have on many occasions not finished work till late into the night. I am always punctual and can be relied upon to get the deliveries to the customers within the deadline without incident, weather permitting and traffic conditions. 

I have excellent customer service skills, with over 7 years experience leading to productive communication skills, ranging from listening, verbal and written.  Assertive and resilient in all that I undertake with the ability to evaluate information before acting. Able to work independently and within a team, adhering to company and safety requirements at all times. Friendly and approachable but also will take the lead in any given situation.  


Work History 

Class 2 rigid – pallet line 

TDW Pallet line 14/11/2022
Prior to completing the Truck checklist, it is my responsibility to check the truck and confirm that it is free of problems and safe to drive before loading. Reviewing the delivery notes and the route that has been chosen in accordance with the customer-assigned timeslots. Ensuring all pallets are present and accounted for by doing pallet counts/ cross check the address on the pallet. While loading my truck ill make sure all weight has been distributed evenly and may have to change my route to be able to deliver the pallets safely,  Once all pallets are loaded I will then scan them to my job sheet to confirm my route then head back to the office to grab any necessary paper work before leaving,  making  sure the load complies with the regulations by weighing the truck. providing outstanding customer service and alerting clients of any issues prior to delivery. ensuring that the appropriate PPE is worn when making deliveries and speaking with consumers. 


Delivery Driver – Tesco’s Carmarthen and Llanelli
Tesco October 2019 to 12/11/2022 
I am responsible for acquiring a van before completing the van checklist making sure that the van has no defects and is safe to drive prior to loading. Checking over the delivery notes and route that has been assigned according to timeslots allocated to customers. Completing tray counts whilst loading and on completion of loading, making sure all trays are accounted for. Checking the weight of the van before setting off making sure the load complies within the guidelines. Delivering excellent customer service and informing customers of any substitutions that have been made. Making sure that the correct PPE is worn when delivering and conversing with customers. Before returning to the yard make sure that the van is fuelled and on return to the yard unloading the trays and handoff any issues via reports to the next driver. 


Multi-drop Delivery Driver – Owens for Amazon

I was allocated a route and given an itinerary for deliveries. On entering the loading bay, I was given cages with delivery bags in which I had to unload into the van. I was given responsibility for a van and I completed the checks before and after my shifts. On meeting customers I was polite and courteous at all times making sure that the deliveries were made within the time slots allocated


Trainee pipe fitter JMC 
Duties include- setting up, gathering the right tools for the day, transporting materials that will be needed for the day, cleaning cutting station, recycling materials, reading drawings, crimping copper, fuse plastic joints drilling, fixing uni strut to the ceiling, setting up laser, unloading materials, pressure testing fitting rigs to do the pressure testing, cutting pipe to the right dimensions.
 Highgrove Pool, Ruislip – Duty Manager
Duties: Safeguarding customers and staff, customer service, resolving customer issues. Manage building and identifying good and bad performance with staff. Shift work. Setting up reception, office duties 
Various Employment and Voluntary Experience 

Pheonix Fitness Centre, White City – Lifeguard 
Whetherspoons, Llanelli - Waiter
Bwlch Youth Service, Llanelli - Volunteer
Home Bargains, Carmarthen – Sales Assistant 
Llandysul Paddlers, Carmarthenshire  - Volunteer Outdoor Instructor​
Scarlet’s Stadium, Llanelli - Sales Assistant
​ Kidwelly Newsagents, Carmarthenshire – Paper round 


Education/Training 

CPC Module 4 - E361533D
C+E practical - D703451D
BRUNS908034RM9VL

Highgrove Pool and Phoenix Fitness Centre 

● NPLQ-​National Pool Lifeguard Qualification
● Fire Marshal Training 
● Level 2 Pool Plant Room Operator
● Sales Course 
● Level 1 Swimming Teaching Assistant
● Asbestos Awareness Course
●Ongoing pool training
●Health and Safety Awareness Course 
●Water Balance Test

Coleg Sir Gar, Graig Campus, Llanelli 
● Outdoor Education NVQ Level 2 
● Outdoor Education National Diploma Level 2 and 3 Pass/Merit 

Llandysul Paddlers, Carmarthenshire  
● Life Guard Level 1 
● First Aid Level 1

 Glan y Mor, Burry Port
 ● BTech in Engineering 
● Maths 
● English 


Achievements 
Work - was nominated for star of the year, was also given first ever award of Sergeant Major of management. Won man of the match in football and rugby. 


Hobbies and Interests
Gym and cycling, kayaking, rugby,


References
Available upon request
