Richard Flitney
07783 323833
EXT.TM@mygreyfox.co.uk

Summary
A CPC qualified HGV Transport Manager
An experienced commercial vehicle aftersales manager. Now retired but still very active and seeking external transport manager roles.

Employment History

Jan 2012 to Date 	MAN Truck and Bus UK

December 2021 Retired but retained part time
· Assisting with administration as required

December 2019 to December 2021	Regional Aftersales Manager

· Working with the dealer network in the southeast of England in all matters aftersales.

May 2014 to December 2019 Warranty and Repair and Maintenance Manager

· Managing the technical claims department, with 12 reports
· Managing the repair and maintenance of contracted vehicles

January 2012 to May 2014	Claim adjudicator & Maintenance Control

· Adjudication of repair and maintenance claims for cost and technical correctness.
· Managing the maintenance schedules of contracted vehicles.

April 2005 to Jan 2012
· Freelance Trainer / Presenter (Classroom / One 2 One / Distance)
· Computer Based Training Author & Developer
· In house systems training for motor manufacturer

Fiat Auto 1979 to 2005

Nov 2001 to April 2005 	Commercial Training Manager

April 1999 to Nov. 2001	Head of Customer Relations

Oct. 1996 to April 1999	Vehicle Supply & Distribution Manager
Responsibilities

Sept 1987 to Oct 1996	Regional Aftersales Manager

May 1984 to Sept 1987	Warranty Controller

May 1982 to May 1984	Service Advisor / Workshop Quality Controller

March 1979 to May 1982	Workshop Technician / Diagnostic Tester

Education,Training
· CPC Transport Manager (HGV)			CILT
· Professional Certificate of Management		Open University
· Teaching in the lifelong learning sector		CIPD
· PTTLS Level 4                                                      City & Guilds
· City & Guilds Mechanics				Acton Technical College
· Management by Objectives
· Constructive Staff Appraisals
· Word, Access, Excel, PowerPoint
Other
· Full UK driving licence
· Clear DBS check May 2024

