Richard James Francis
Address: 15 Sussex Gardens Holycross Wallsend Tyne and Wear NE28 7AD
Telephone: 07599690912
Email: rjf87@hotmail.co.uk / rjfrancis87@gmail.com
Profile
I am a reliable, honest and trustworthy person with lots of motivation and ambition to succeed in life. I have confidence in my ability to be an excellent team player who will give 100% commitment to delivering consistent high standards of service and I am easy going and can get on well with people from all walks of life. I understand the importance of reliability and punctuality at work, I am able to meet tight deadlines, achieve targets that are set and handle pressure situations in a calm and effective manner. I can guarantee that if given an opportunity, I will be a hardworking and conscientious employee who will make positive contribution.
Key Competencies
	
	

	· Polite, Friendly and Professional
· Team Working
· Working alone and initiative
· Delivering at Pace
· Working with Customers
· Able to work flexible hours
· Able to work shifts

	· Problem Solving
· Creative Thinker
· Excellent Knowledge of PSV vehicles
· Good Knowledge of HGV’s, LGV’s, Semi Trailers
· Excellent Knowledge of Road Safety Signs
· Safe, Responsible Driving
· Able to follow Maps and Directions



Education
Driving License’s
July 2022 – Aug. 2022
Stagecoach, Walkergate Depot
Category D Driver’s License
Pass


Driver’s CPC


Pass
Aug. 2024 – Nov. 2024
HGV Training Network
Category C Driver’s License
Pass


Driver’s CPC


Pass
A Level
Sept. 2004 - July 2006
Burnside Business and Enterprise College, Wallsend, Tyne And Wear 
Fine Art



C

Product Design



C
AVCE ICT


D
GCSE
Sept. 2001 - July 2004
Burnside Community High School, Wallsend, Tyne And Wear
Mathematics


B

English: Literature

C
English: Language

D

Sociology


C

Science: Double Award

CC

Art 



B


D&T: Graphics


C

French



C


Additional Qualifications
· CompTIA A+ 2012 Certificate
Award Date: 10 Apr 2015
CompTIA Official Global (expired)
· Level Two Certificate in English



Award Date: 15 Sept 2006
National Open College Network
Key I.T Skills
	· Excellent knowledge of Microsoft Word 
· Excellent knowledge of Microsoft Publisher
· Excellent knowledge of Microsoft Outlook
· Good working knowledge of Microsoft PowerPoint
· Some knowledge of Java Programming
· Some Technical Awareness of Networking 
	· Good working knowledge of Microsoft Excel
· Good working knowledge of Microsoft Access
· Good working knowledge of Adobe Photoshop
· Good working knowledge of Adobe Illustrator
· Some knowledge of Adobe Dreamweaver
· Technical Knowledge of PC Hardware and Maintenance



Other Details
	Other:
	Driving Licence Category B BE B1 C CE C1 C1E D DE D1E

	Interests:
	I enjoy reading fantasy books/ graphic novels, drawing, art, tattoos and improving my self. I enjoy learning new things and exploring new places when I get the chance. Socializing with friends and family is also important to me as well as meeting new and interesting people.


Career Summary
Bus Driver



July 2022 – Current 
Stagecoach

I work driving both single and double-decker buses from the Walkergate Depot. I work both quite and busy routes including 12, 18, 22, X22, 37, 38, 39, 40, 54, 62, 63, X63 and 317 transporting passengers to and from destinations, while maintaining high levels of concentration to avoid and accidents, follow all traffic regulations and remain on schedule safely. Each route needs different levels of patience and level-headedness when dealing with the different types of passengers and I easily adapt to each situation, in a calm and professional manner. I provide passengers with excellent customer service and general knowledge I have of the bus routes, while taking and handling the various bus fares available. When necessary I also assist disabled passengers and utilize the wheelchair access safely. Also during emergency I am trained to act with good judgement and quickly to keep myself and passengers safe. My duties also require me to complete daily paperwork and inspection of the bus I will be using, utilising knowledge and training to make sure the bus is safe to drive. 
References are available on request 

