
Rhys Pain-Haden
Dudley DY2 7SB
rhyspainhaden@hotmail.com
+44 7512 834191

Work Experience

PCV Driver
Iq travel ltd
May 2022 to Present

Occasional taxi work and coach work when it pops up

Bus Driver
First Kernow
September 2021 to Present

HGV Driver class 2
Brushstrokes Road Sweepers LTD-Wolverhampton
Present

Bus Driver
Diamond Bus Company
Present

Driving set routes to a timetable cash handling

Coach driver
RG Coach Hire-Wolverhampton
November 2023 to August 2024

Private hire. Contracted work and cash handling, Redundancy reason for leaving

HGV Class 1 Driver
DX Group
October 2023 to October 2023

Trunking to RDCs agency work temp

HGV Class 2 Driver
Sharps Bedrooms Limited-Bilston
March 2023 to October 2023

Taking a curtain sider class 2 vehicle to customers properties and unloading bulky wood ready for fitters

Bus Driver
Go Cornwall Bus-St. Austell
July 2020 to September 2021

Tesco Delivery Driver
Tesco-West Bromwich



October 2019 to January 2020

Delivering groceries to people with an alloted time slot, As well as loading and unloading the van.

Bus Driver
Diamond Bus Company-Tividale
July 2019 to October 2019

To stick to strict timetables and to deal with customers as well money handling giving change etc

Coach driver
Prospect coaches-Stourbridge
August 2019 to September 2019

Running college routes as well as day trips to UK based locations

Bus Driver
National Express-Dudley
June 2019 to August 2019

Driving service buses around set routes, taking fares and dealing with issues as they arise.

Sales Assistant
Screwfix-Dudley
April 2016 to December 2016

Helping customers to find what they were looking for using the I store catalogs and picking orders when
they came through on the handheld computers

Lab Technician/Sales Assistant
Vision Express-Dudley
January 2016 to April 2016

Responsibilities
I answered the phone to clients who wished to know how their prescription was coming along and possible
completion dates, as well as leaving messages for clients who's Glasses/Lenses were ready.
I repaired and made lenses based upon prescriptions given to the client, this included getting the correct
powers of the lenses as well making sure they were cut to correct sizing in order for them to be a firm fit.
When the store was busy I was often called on to handle stock control this involved multiple areas of
the store including the contact lense area, the frames which were to be put on show within the store as
well as many stock lenses which had to placed away in the correct places in order of power and style
of lense E.G hard coated and Scratch resistant.
When the store became busy members of the lab were often called on to talk to customers about what
frames would best suit them in comparison to the lenses which were needed as some frames could be
too big or small and if lenses were to places within them it would could irreparable damage to both
lenses and frames.

Accomplishments
When I started the lab was short staffed and struggling to get the workload out but through intense
learning from my line manager and fellow technicians I was able to pick up all of the needed tricks of the
trade and become a valuabl member of the lab team as well as the shop floor team when needed.

Skills Used
I had to use excellent communication skills as I would be speaking to people face to face and on the
phone, meaning I made sure to speak clearly and confidently so to be the best help I could. I also needed
excellent listening skills as certain prescriptions could have problems with them and we would often have
very detailed acute instructions from the optometrists on what needed to change. I also had to keep



a cool head as everything within the lab had a deadline which was often in a few hours or within the
day or week.

Polisher
HUF GROUP LTD-Dudley
June 2012 to September 2012

Responsibilities
I prepared and polished automotive door handles ready to be painted and placed onto vehicles.
I also packaged said parts and took to the industrial unit handling the next stage of the process.

Accomplishments
I helped production advance by 50 per cent due to the speed and precision I placed within my work.

Skills Used
Time keeping and mostly hitting severely difficult deadlines as well as attention to detail.

Education

A-Level in ICT
Ormiston Sandwell community Academy - Oldbury
2012 to 2014

A-Level in Media
Ormiston Sandwell Community Academy - Oldbury
2012 to 2014

GCSE in Maths
Ormiston Sandwell Community Academy - Oldbury
2007 to 2014

GCSE in English
Ormiston Sandwell Community Academy - Oldbury
2007 to 2014

GCSE in Science
Ormiston Sandwell Community Academy - Oldbury
2007 to 2014

GCSE in Geography
Ormiston Sandwell Community Academy - Oldbury
2007 to 2014

GCSE in ICT
Ormiston Sandwell Community Academy - Oldbury
2007 to 2014

Ormiston Sandwell Community Academy Sixth form
2007 to 2012



Skills

• Microsoft Office (word,excel, PowerPoint, publisher) (2 years)
• Commercial Driving

Certifications and Licenses

Full UK Driving Licence
March 2018 to Present

I have full provisional rights Category D

Full Pcv rights
Passed the PCV test with National Express

HGV Class 1
Passed on the 9/03/2023

Additional Information

My hobbies include playing snooker, Rugby and Football. I also enjoy listening to and playing music.


