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Personal Statement:

My name is Rhys Taylor, I am 26 and I live in Wrexham. I am a commercially aware individual with experience of working in customer focused roles. I take pride in my work and in achieving high standard in every task that I undertake. I am a trustworthy and reliable individual with excellent time keeping and attendance records. I am flexible with the ability to adapt readily to new challenges and situations. I learn new skills quickly and I have a positive approach to ongoing learning.

Key Skills:

Communication – I have excellent spoken and written ability in English.

Interpersonal – I am able to build and maintain good working relationships with others at all levels and I am an effective team member.

IT ability – I am IT literate with the ability to use Word, Excel, PowerPoint and many other IT software. I have also had vast experience working in the IT industry whilst working within the IT department at Redrow Homes Ltd for seven years.

Problem Solving – I use my analytical and creative ability to suggest solutions to problems and I enjoy seeing a project through to completion. I also stay calm whilst dealing with a problem to ensure that a resolution to the problem is put in place as soon as possible.

Organisation – I have excellent time management skills with the ability to meet timescales and deadlines. I am also very punctual ensuring that I am on time in readiness for me to carry out my work duties.

Education and qualifications:

GCSE 



Ysgol Rhosnesni High School

September 2007 – July 2012

Mathematics (C)

English Language (C)

English Literature (C)

Science (C)

Additional Science (C)

Media Studies (B)

Geography (B)

French (B)

Welsh (B)

ICT (B)

BTEC

Extended Diploma in IT Level 3

Coleg Cambria


September 2012 – May 2014

Employment History:

IT Support Technician


Redrow Homes Ltd

June 2014 – December 2021

· Resolving problems via the IT helpdesk when colleagues encountered a problem with their IT equipment.

· Carrying out daily morning checks on servers and switches.

· Ensuring the work area was kept tidy abiding to the health and safety protocols.

· Using computer software in order to produce a monthly analytical report for the IT Manager.

Police Constable


North Wales Police

January 2022 – November 2022

· Responding to 999 calls.
· Arresting and escorting suspects to custody.
· Communicating and listening in an ethical manner to members of the public.
· Liaising with the Crown Prosecution Service for charging decisions.
· Conducting investigations and gathering evidence such as CCTV.
· Taking witness statements.
· Interviewing suspects in order for them to explain their side of the situation.
· Dealing with local organisations such as schools, council and businesses.
· Offering crime prevention advice to members of the public.
· Ensuring high standard of uniform is always maintained.
Work Experience (Haulage)

· I have completed two Class 2 'buddy' days with Gwynedd Shipping. This was where I was paired up with another driver and carried out multi drop deliveries. I did this on a voluntary basis so that I was able to get some experience within the haulage industry.
· This has given me the experience in carrying out daily walk round vehicle checks to ensure the vehicle is safe before being driven on a public road.
· The loading of a HGV ensuring that the load is safely secured.
· Ensuring that deliveries are met in a timely manner and goods delivered are undamaged.
· Aware of driver’s hours and the rules and regulations including the tachograph.
· Health and safety procedures ensuring that full PPE such as Hi-Vis, steel toe capped boots etc are worn preventing any possible injury.
Training

HGV Class 2 


Andy Swan Driver Services
December 2022

· Successfully completed a HGV Class 2 driving course with Andy Swan Driver Services. This enabling me to drive a Class 2 HGV.
· Passed my HGV driving theory test first time.
· Passed all elements of the CPC first time.
· Passed my practical driving test first time.
HGV Class 1


Andy Swan Driver Services
January 2023

· Successfully completed a HGV Class 1 driving course with Andy Swan Driver Services. This enabling me to drive a Class 1 HGV.
· Passed my HGV driving theory test first time.
· Passed all elements of the CPC first time.
· Passed my practical driving test first time.
Personal Interests
I am looking for a job within the Haulage industry. I consider myself to be a safe driver, passing both my Class 2 and Class 1 driving tests first time. I have never been involved in any motoring accident and hope that continues for the rest of my driving career. I have a fully substantial and clean driving licence with no motoring offences or points. I have held my driving licence since June 2014 and therefore have gained a lot of experience behind the wheel. I have gained a great insight into the Haulage industry whilst obtaining my Class 2 and Class 1 licence with Andy Swan Driver Services and a role as a Class 2 or Class 1 HGV driver is something that I would thoroughly enjoy.
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