 Rachael Dunster
175 Newland Road, Bristol, BS13 9DT
Mobile: 07577643014


Information: 	Motivated worker with a focus on excellence and commitment to job performance. Demonstrates a strong work ethic and a willingness to embrace new challanges. Adheres to all regulations to maintain high standards in work outcomes. Bringing solid background in customer service and safety protocols, coupled with friendly and approachable demeanour. I can adapt to any environment and use my skills to contribute positively to any work situation. I am straight forward with a friendly disposition and a good sense of humour.

Skills:
· 
	· Full UK CLASS 1 Driving License with no points
· Up-to-date PCV/LGV CPC card
· Excellent communication
· teamwork and autonomy
· effective crisis navigation
· polite, tactful and friendly attitude
· the ability to handle complaints and difficult situations


	· precision in tasks
· systematic organisation
· patience and calmness under pressure
· great time management
· eagerness to learn
· A keen eye for attention to detail



Experience:

12/2024-Present                Bus Driver
FirstBus	Driving single and double-deck service buses in and around the Bristol area. Carrying out thorough vehicle checks before and after shifts, and reporting any defects immediately. effective reporting of any incidents. Adhering to all company policies and procedures. Managing time effectively, remaining calm under pressure.


04/2018-11/2024 		Postwoman with Driving 
Royal Mail 	Employed in the delivery sector, responsible for delivering mail and parcels to both residential and commercial addresses. Duties included handling timed delivery items and managing parcel rounds utilising company vehicles, including both electric and fuel-powered options, throughout Bristol and the surrounding areas. Additionally, received training to serve customers at the front of house in the callers office, providing customer service and support as needed. 

07/2016-04/2018                Care Practitioner	
Treasure Homes	Working in a nursing home housing 66 elderly residents. Providing personal care and support for residents. Planning residential care, dispensing medications and supervising junior care staff. Maintaining care plans and other documentation.


03/2012-01/2016		Team Leader
Shaw Healthcare 	To lead and direct the support team in order to provide high quality, person centred care. To meet the personal care and support needs of people using the service in a way that promotes dignity, privacy, safety and independence. To monitor and assess the physical health and psychological well-being of service users, regularly evaluate the outcomes of care and support and participate in formal reviews. Implementing arrangements for responding to safeguarding issues within a challenging behaviour and LD unit.

01/2011-12/2011		Relief Driver/Goods Inwards
Drive Vauxhall	My main duties were to cover drivers on various routes who became absent or went on annual leave, this included delivering car and van parts to garages throughout Bristol and the Southwest.  My other duties whilst not driving were warehouse control, using computers to track incoming and outgoing parts and making sure all stock was stored in its correct location.

06/2008-01/2011	Domiciliary Carer
Allied Healthcare	Duties included general day to day care of the elderly and disabled. Strip wash, dress, 
	Breakfast and medication. Same routine for lunch and teatime etc. I would sometimes
	Take the clients out shopping or to the zoo for the day.

03/2004-06/2008	Support Worker
Care Uk	Duties included general day to day care of the elderly and disabled. Strip wash, dress, 
	Breakfast and medication. Same routine for lunch and teatime etc.

07/2002-03/2004	Production Line Worker
MaxHunt	Duties included making security products, packing and sending off of the goods

Education:		1997- 2002 - Lawrence Weston School
- GCSE’s:  		English, Mathematics, Double Science, IT, French, Food Studies.

Training:		QCF Level 2 – Health and Social Care
			QCF Level 3 – Health and Social Care
			PBM 3 day course
Medication training (Administration & Policy) Infection Control
End of Life
MCA & DOLS
      Health workshop
Epilepsy training
            Employee Engagement 2 Day Course
Root Cause Analysis
Manual Handling
Hockley Fire Ltd Basic Fire Safety Training
Advencare Epilepsy Awareness
	
	


References are available on request.
Willing to undertake a CRB check if required.

