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PERSONAL PROFILE 
[bookmark: _GoBack]
I have proficient IT skills troubleshooting LAN and WAN issues and how to rectify them efficiently. I know how to install computer operating systems by creating hard drive partition sizes and assigning the correct file system size. Good IT analysis methods of deducing any computer errors both hardware and software.
I am a hard-working, responsible, enthusiastic individual who is easy to speak too, helpful and friendly. I enjoy working as part of a team but can also work well alone. 

KEY SKILLS
· 1st Line IT technical skills.
· Brilliant knowledge of how software and operating systems work 
· Excellent listening and questioning skills, combined with the ability to interact confidently with clients to establish what the problem is and explain solutions
· The ability to work well in a team
· Strong problem-solving skills
· Confident when giving instruction and information 
· The ability to prioritise own workload with an organised approach
· Excellent attention to detail
· Full, Clean UK Driving licence
WORK EXPERIENCE

Barclays Bank (Knutsford Radbroke Hall)
02/05/2023 – 02/07/2023
IT Technician
This has been my second IT position and it has given my knowledge of how to diagnose and repair networking issues and how to resolve them.
My duties included:
· Troubleshooting computer network errors and rectifying the problems immediately
· Performing Laptop deployments for IT clients and bank staff
· Assembling computer systems and installing operating systems  

ESP Global Services (Manchester Airport)
21/03/2022 – 27/03/2023
IT Airport Engineer
This is my first role in the IT work sector it has displayed to me how to maintain and handle computer related equipment efficiently and effectively.
My responsibilities included:
· Cleaning check-in desk computers, monitors, towers, mouse’s and keyboards
· Diagnosing faults and repairing bag-tag, boarding-card printers and passport scanners
· Remotely connecting to computers across the airport using Dameware remote desktop and rectifying network issues
· Replacing damaged computer equipment and retrieving new components
· Arranging IT paper stock lists and updating them on report before the end of the shift
· Performing server core room inspections of switch server racks 

Amazon Fulfilment Centre (Bolton) 
10/2020 – 01/2022  
Warehouse Operative
Amazon warehouse operative duties include the following: 
· Stacking and stowing household items 
· Cleaning operative workstations before the end of the shift 
· Assisting work colleagues with boxing items 
Premier Off license (Manchester)       
01/2013 – 08/2014 
Customer Sales Assistant (Weekends)  
This experience has improved my overall understanding of how a business functions and has enhanced my organisation and communication skills considerably.  
My responsibilities included: 
· Operating the tills – processing transactions, cashing up etc   
· Maintaining the shop floor, ensuring it is always clear and tidy  
· Replenishing shelves  
· Serving customers confidently and independently, dealing with queries from customers at the store 
· Arranging stock takes and organising orders  
· Providing regular training to other members of staff to ensure excellent customer service  
· Merchandising the shop windows and in store displays  
· Assist with logging staff hours and ensuring wages are paid correctly 
· Responsible for ensuring that health and safety is adhered to by members of staff 
· On a regular basis I work at short notice to cover sickness and holiday absence of other members of staff 

Asda – (Part of the Walmart Group)       
10/2007 (1 week) 
Work Experience Placement  
· Dealt with customer queries, concerns and complaints 
· Maintained the shop floor 
· Worked on the fish, meat and bakery counters 
· Participated in team briefing exercises  

EDUCATION AND TRAINING 

09/2015 – 06/2020, Bolton University  
· Computer Networks & Security (BSc Hons) 
  
09/2013 – 07/2015, Manchester College 
· I.T Level 3 BTEC 
· Grade: Merit  

2014, City & Guilds  
· Certificate in IT System Support – PC Maintenance Level 1 & 2 

2013, Accredited by the British Computer Society (BCS) - The Chartered Institute for IT 
· Certificate for successful completion of BCS Level 1 Award in IT User Skills 

2003-2008, Woodhey High School, Ramsbottom   
· 5 GCSEs – English, Mathematics, Geography, History and D&T  

 
ADDITIONAL INFORMATION 
 
Languages
· English is my mother tongue, but I am proficient in Farsi/Persian as a second language.  
 
PC/Hardware-Software support 
· Due to the nature of my studies, I am highly competent with Microsoft Office, including Word, PowerPoint, and Excel. Repairing computers and configuring operating systems, upgrading PCs Operating Systems Windows XP/7 MS-office. Hardware upgrade/LAN installation, the configuration of server operating system-Active Directory, user accounts.  
 


HOBBIES AND PASTIMES
I enjoy playing video games in my spare time as this helps to relax me and sharpens my problem-solving skills. I also enjoy reading articles and blogs related to computing, watching movies and socialising. I attend weekly Muay Thai-boxing classes to keep fit and healthy.  
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