Name : Paul Shepherd
Date of birth: 03/10/1975
Address: 16 School Path, Laindon, Basildon, Essex, SS156HX 
Contact number: 07565576820


Education: 
Wanstead High School 
From: 1987 – 1992

Waltham Forest College
From: 1992 – 1993

Professional Qualifications:
Cat D Bus licence – from 11/12/2019 
Cat C – from 18/11/2024 

Employment History:

Company: First 
Role: Bus Driver
From: May 2022 – Present 

Company: Stagecoach
Role: Bus Driver
From: 11/08/2020 – May 2022

Company: London Borough Of Havering
Role: Care Taker
From: 01/11/2005 – 06/08/2020


Attributes and Experience 
After being qualified as a bus driver for 4 years , I feel like I have a great understanding and experience in driving, which also includes following and maintaining Health and Safety at all times, getting the passenger’s to their destination, in a safely and timely manner. 

As this is a face to face public role, I have excellent customer service skills, showing empathy and patience when needed. I have also remained calm and followed procedures when dealing with potential conflict with passenger’s and diffused the situations effectively. 

I consider myself as a hard worker and a team player but due to my previous roles as a bus driver, I equally work well on my own. 
I would be happy learning, gaining new skills and would be fully committed in achieving these. 

I work well under pressure, and have good time management, following a timed schedule for each route. 

I understand the physical demands which the role could entail, but as a keen gym user and runner, I consider myself fit and health.




