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Key
 
Skills
)

I enjoy working with the public and customers and can keep my head in challenging situations. I have worked in retail and understand the need to listen to customers’ requirements and act appropriately.
I have worked for Rock Steady Security and encountered a variety of people from a range of backgrounds, dealt with customers from all over the world and frequently had to manage challenging individuals who are either upset or aggressive or both while being polite and maintaining a good sense of humour.
Good team building skills are essential and I have worked as part of a team in each of the positions I have held. This has allowed me to display excellent communication skills, patience and an understanding.
As part of my remit while working for Viridor and GCC I have liaised with customers, colleagues and management to facilitate the servicing of the customers’ needs in a safe, timely and professional manner. I have had to be flexible and a problem solver whilst navigating challenging work routes in a fast-changing environment. In all of my roles I have had to adhere to strict Health and Safety regulations and I welcome the opportunity to develop my skills.
 (
Work
 
History
)

Glasgow City Council
Driver Loader	2020 - 2023

· Collecting waste from domestic properties and commercial businesses.
· Undertaking the necessary daily checks as per the driver/operator handbook.
· Ensuring all paperwork is kept up to date and handed in daily/weekly.
· Complying with all traffic laws and legislation with relation to duties including the security and weight of loads.
· Ensuring that the carriageway is left in a clean condition and any spillages are cleaned up before leaving the area.
· Conforming to all site rules when offloading at disposal sites.
· Carrying out any other duties that may be required as directed by line manager

Viridor	2018 - 2020
Driver/Loader

· Collecting waste from commercial businesses.
· Undertaking the necessary daily checks as per the driver/operator handbook.
· Ensuring all paperwork is kept up to date and handed in daily/weekly.
· Complying with all traffic laws and legislation with relation to duties including the security and weight of loads.
· Ensuring that the carriageway is left in a clean condition and any spillages are cleaned up before leaving the area.
· Conforming to all site rules when offloading at disposal sites.
· Carrying out any other duties that may be required as directed by line manager.

2 Sisters Food Group	2013 - 2018
Stores Supervisor / Forklift Operator

· Operating forklift – diesel and electric.
· Physically manipulating stock.
· Using pallet trucks – electric and manual.
· Ordering stock.
· Booking in and issuing out stock.
· Liaising with management, admin and suppliers to ensure a rapid and accurate replenishment of stock.
· Stock checks.
· Good housekeeping.
· Excellent health and safety awareness.



Samsons Joinery, Stewartfield	2008 - 2013
Cabinet Maker

· Designing and making items of furniture such as cabinets, bookcases, chairs, and architectural joinery.
· Working to a tight schedule, performing to a consistently high standard of workmanship whilst safely operating and maintaining professional workshop machinery.
· Coordinating with clients and keeping communications clear and focused.



	Education & Training
	

	
Viridor/GTG
Class 2 LGV
	
2018

	2 Sisters Food Group
Diesel Counter Balance Forklift License Electric Counter Balance Forklift License Electric Reach Truck Forklift License
	2013

	Glasgow Metropolitan College
HND Furniture Craft and Design
	2008

	South Lanarkshire College, Allers Campus, East Kilbride
Institute of Carpenters Foundation.
	2007

	Langside College, 50 Prospecthill Road, Glasgow
SGA Computing and IT.
	2004

	Holyrood Sec, Dixon Ave, Crosshill, Glasgow
Art: SYS
English: H
Art: H Arithmetic: O
	1980 - 1986
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Additional
 
Information
)

Interests & Hobbies
I enjoy working with timber: house refurbishment (my own) and furniture making. I am a keen amateur photographer, read extensively and like to search for old woodworking tools. My partner and I often go cycling, using the national cycling routes to keep fit.
 (
Personal References
)


Graeme Wright Transport Manager Viridor
Langmuir Way, Bargeddie Mobile: 07795697205
Email: graeme@katsurokarate.scot

James Oware Transport Supervisor
GCC Refuse Collections 425 Polmadie Road Glasgow, G42 0PJ Mobile: 07795452296
Email: James.oware@glasgow.gov.uk
