PAUL BOUGHEY
Helsby, Frodsham, Cheshire WA6 0EG
07795 173123   paul.boughey@hotmail.co.uk
						
Current Licences Held
Full and CLEAN driving licence.
Category C+E Licence.
Driver Card Digi Tachograph. (21-10-27)
Driver Qualification Card CPC. (17-10-27)

Personal Summary
Confident, enthusiastic, motivated, loyal and totally reliable. With experience across several careers and disciplines. Smart and professional in appearance and with excellent driving skills. Works well under pressure whilst maintaining a good sense of humour. A strong leader with good organisational skills. Not afraid of physically demanding hard work and possessing strong corporate and work ethics. Now seeking a career change and employment within the HGV driving and distribution industry after successfully gaining Category C+E driving qualification.
Employment History
May 2022 to September 2022.
Regional Contract Manager – Carlisle Support Services.
To ensure the contract successfully delivered the operational and financial targets, ensuring full adherence to customers terms of business, KPI’s, and service level agreements (SLA’s). To manage the teams in my region, to deliver the required KPI standards and maintain initiative. Building and maintaining strong working relationships with all service stakeholders.
March 2017 to May 2022.
Shopping Centre Operations Manager - Munroe K, Liverpool, Merseyside. 
To assist and support the Centre Manager in the effective day to day running of the Shopping Centre with specific responsibility for operational aspects including the Centre soft service contract (cleaning & security), high level cleaning, grounds maintenance, car park contract, waste, recycling, & full responsibility for the efficient management and day to day running of all back of house delivery areas. Also responsible for the delivery of exemplary service to all tenants, staff and customers to the shopping centre. Required to deputise for the Centre Manager to deliver the day-to-day operation of the Centre and act as Duty Manager on a roster basis with other members of the Centre Management Team.
March 2015 to March 2017.
Soft Services Manager -Vision Security Group, Liverpool, Merseyside.
Responsible for the management and control of the soft service operation to the agreed specification and to the agreed performance, qualitative and financial targets. To provide leadership, role modelling and direction to the delivery teams within the soft services areas of the business. To be accountable for compliance and excellent service delivery within the soft services team activities and operational objectives ensuring continuous improvements are made.
November 2007 to March 2015.
Security Manager - OCS Group UK, Liverpool, Merseyside. 

1982 – 2006.
British Armed Forces (The Royal Corps of Signals).
A full and successful career of 25 years as a member of the British Armed Forces (Army). Studied and trained as an Army Apprentice for two years before graduating as a Radio Telegraphist Class III. Progressed through ranks into senior level, providing combat communications. Managing personnel and equipment in a wide variety of roles, theatre, and with several diverse military units. Managed and lead a dynamic Military Display Team performing all over the UK and Europe.
Worked independently as a project officer and solely responsible for the implementation and management of a large database of valuable assets.
Education and Qualifications
[bookmark: _Hlk121817463]July 1982
Tarporley County High School, Cheshire. 
O Levels / GCSEs.

Sept 1982 – Aug 1984
Army Apprentices College - Harrogate

Other Trainings and Qualifications
· British Institute of Facilities Management (BIFM) Part 1.
· IOSH Managing Safely.

Hobbies and Interests
[bookmark: _Hlk85532298][bookmark: _Hlk92710199]Crown Green Bowls – Playing for two of the local teams in Helsby and entering annual competitions. I have enjoyed this hobby / sport for a number of years and have had some team and individual success gaining trophies.

Snooker – I enjoy playing snooker at the local sports club. I also play for the local sports club team during the snooker season, entering in league and cup matches.

References
Available on request.
