Paul Thomas Hale
Address- 65 Amos hill, Pen-y-graig, Tonypandy, Rhondda Cynon Taff, CF40 1PP
Telephone- 07943002466
D.O.B - 06/03/1989
E-mail address- paul-hale1@live.co.uk

Personal Statement
I am a hardworking and reliable individual who takes great pride in my work and who gives everything my full attention at all times. I have great communication and time management skills and I am able to work well individually or independently.  I am very honest and trustworthy person with fantastic customer service skills and I work very well under pressure. I hold a full clean valid UK driving licence and a clean criminal record.

Education and Qualifications
Class 1 C-E licence with zero points 
CPC qualified 
Digital tachograph 
Attended Nant-Y-Glo Comprehensive school, Nant Y Glo, Brynmawr. NP23 4WX 2001-2006
8 GCSE’s including Maths, English & Science
Manual handling Certificate
NVQ level 2 and 3 in Customer Service

Work History & Work Experience
Royalle Plumbing Centre 2006-2008
· My main role in Royalle Plumbing Centre was customer care. I was the first point of contact for customers to take their issues and queries.
· I often ordered and purchased plumbing equipment for the shop to be sold to customers-keeping a report of all stock coming in and out of the shop 
· I also answered the main phone for the shop helping customers with their queries over the phone to a high standard

Boots Delivery Driver November 2008– oct 2018
· I worked as a delivery driver for boots healthcare. It was my job to I deliver prescription drugs/medication in to care homes, pharmacies, hospitals and also home deliveries. I handle sensitive information on a daily basis in which I have to comply with the data protection act legislation and keep everything confidential.
·  We deal with controlled drugs and fridge line medication which we have to follow strict instructions for. 
· I carry out daily van checks on my works vehicle. 
· I was trusted with pin codes for public properties and care homes in which I use to gain accesses to private properties to deliver, medication, scripts etc. 
· I work in an environment with a variety of service users some elderly some disabled part of my job interact and communicate with them effectively.


Boots PDC Manager October 2015 – March 2016
· I have  worked as a manager for Boots Healthcare in Cwmbran which was a
Progression in my job to help the company when the former manager left without warning.
· I was in charge of a team of 16 drivers, for which I handled the responsibilities of the
· Timesheets, staff holidays, wages and staff rotas.
·  It was my job to also make sure all of the vans up to date with services, MOTs etc., 
· I kept up to date with all the general filing and other office duties. I had to carry out weekly safety checks and weekly kpis. 
· I also had to sort out any problems the drivers had, liaise with other managers and I also take part in meetings when needed.

Boots/Alliance healthcare driver June 2018- November 2022
· I worked as a delivery driver for Alliance healthcare. It was my job to 
· Deliver medication to pharmacies and hospitals on a large scale 
· I have to comply with data protection
· I handle fridge line and control drugs which we have to follow strict instructions for. 
· I work as part of a team of drivers, covering several different routes
· I work with various pharmacy’s to achieve the highest standard of work possible   
Residential Support Worker November 2022 – Present
· As a Residential Support worker I had to
· Be  passionate about the care i provide and the needs of the people I  care for
· Have Empathy and Patience.
· Be positive and Encouraging.
· Be reliable and Respectful of Choices.m
· Be Observant with Excellent Communication Skills.
· Adhere to safeguarding and data protection        

Refuse collection class 2 driver
· Collection of weekly public waste
· Adhere to health and safety
· Vehicle checks
· Keep constant visibility of loaders and public
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