Nicholas hinton

Multi Drop Delivery Driver, Searching for Class 2 HGV driving role.
Darfield S73 9nf

nickhinton92@gmail.com

+447926 408529

Punctual and efficient Delivery Driver known for reliability, route planning and excellent customer
interactions. Motivated to provide prompt, friendly and professional service at all times. Responsible
Driver adept at navigation, on-time deliveries. Possess comprehensive visual memory and excellent
sense of direction. Takes on a challenging new role, harnessing interpersonal skills, collaboration and
problem-solving. Driven to deliver high-quality service and consistent results.

Personal Details

Driver's License: AM, B, BE, C, Cars

Eligible to work in the UK: Yes

Highest Level of Education: A-Level or equivalent
Industry: Transportation Services

Total years of experience: 1

Work Experience

Multi Drop Delivery Driver
Warrior Logistics Ltd - Sheffield
September 2023 to Present

Delivering parcels in a timely and courteous fashion, whilst abiding laws and regulations.
Sticking to a strict deadline for our daily route.

Loading the van in timely and precise manner.

General Housekeeping duties.

Van maintenance and safety checks.

Delivering with great customer service.

Report writing

Maintaining regular communication with route managers.

Senior Care Assistant
Prime Life, Holmes House
August 2013 to December 2015

Responsible for front line supervision and monitoring of Care Assistants.

@® Responds to emergencies and provide guidance and support to Care Assistants.

@ Participates in staff induction programmes as and when required, promote safe working, willing
practice at the Home and ensure that all commodities used in and around the Home.

@ Handling/Administering medicines for clients.

@ Liaison with clients families, about the client's well-being and welfare at the home.



IT Technician
Nick's Computer & Mobile - phones, UK
October 2011 to July 2013

Providing support for customer with problems with computers or mobile phones.
@ Carrying out repairs for clients.

@ Informative to prevent problems occurring in future.

® Configuring a small business server.

@ Using Microsoft excel to keep track of stock.

@ Customer Service on phone and emails.

IT Technician
Anovo (Temp) - Coventry, UK
July 2011 to September 2011

Working in a team to diagnose problems with consumers laptops and to carry out repairs.

@ Using database programs to log the parts that have been used for the repair or any additional notes
on the ticket that has been issued.

@ Liaison with customers at all times to let them know what is going on with repairs.

@ Inputting data onto a bespoke database.

IT Technician Apprentice
Zenos - Leicester, UK
February 2011 to July 2011

Using various software for user migration and clean installation via different software like symantec ghost
and windows migration.

® The use of Windows PE and RE for installing/mass installation in an enterprise environment.

@ Configuring a server by installing Windows server 2003 and 2008 R2, then creating a DHCP and DNS
with active directory and making different user accounts and permissions.

@ Support clients with different queries on computer related problems.

® Configuring several types of operating systems and to make them function correctly for clients.

@® Team building exercises and working in a environment to help others when in need.



Education

Level 3 Diploma in ICT systems and principles
Level 3 Diploma in professional competence
Level 2 Key Skills Application of Number

Level 2 Key Skills Communication

Level 2 Award in Employability and Personal Development
City and guilds Level 1 Working with others
Edexcel Level 1 in Mathematics

City and guilds Level 1 in functional skills English
NCFE Level 2 Adult Numeracy

Edexcel Level 2 BTEC First Certificate in Business
MTA in Windows 7

MTA in Networking

CompTIA A+ (2009 Edition)

MCTS Windows 7 Configuring

MCITP 680 Windows 7 Configuring

Skills

e Commercial Driving
* CPC (Less than 1 year)
 Digital Tachograph (Less than 1 year)

Certifications and Licenses

Driving Licence
Present

Category B/BE/C
Additional Information
e Commercial Driving

* Problem Solving
* Road Laws



» Safety compliance

» Customer Service

* Housekeeping

* Manual handling

* Multi-drop deliveries

* Barcode scanning

* Misdelivery resolution

* Traffic monitoring

* Vehicle safety checks

* Punctual and reliable

* GPS and route planning

* Time management skills

* Vehicle loading and unloading
* Commercial driving

* Hand-held computer devices
* Highway Code knowledge

* ID verification

* Driver Certificate of Professional Competence (CPC)



