Neloy Ehdas
Grays, Thurrock | 07861 912802 | Neloy23@outlook.com
Fluent in English and Bengali | Irish National

⸻

Professional Summary

Motivated and results-driven professional with experience in customer service, sales, and team collaboration, seeking to transition into a lettings negotiator role. Experienced in driving sales in fast-paced environments and skilled in communication, attention to detail, and problem-solving. Eager to apply these abilities to thrive in property management and contribute to the growth of a lettings team.

⸻

Work Experience

Telesales Agent
Trusted Home Solutions, Upminster
Self-Employed
Dates: [March - May 2024]
	•	Pitched solar battery storage systems to residential customers over the phone and finalised deals.
	•	Demonstrated exceptional customer service and communication skills to facilitate the sales process and ensure customer satisfaction.
	•	On route to developing strong negotiation and closing skills, helping clients make informed decisions.

Crew Member
McDonald’s, Grays
Feb 2022 – Sept 2023 (Part-time)
	•	Provided high-quality customer service in a fast-paced setting, gaining valuable experience in conflict resolution and customer satisfaction.
	•	Trained in all restaurant departments, gaining flexibility and adaptability—skills essential for working with various clients in the property industry.
	•	Handled customer inquiries, ensuring a positive and professional experience, similar to managing tenant and landlord expectations.

Warehouse Operative
Ocado, Purfleet
Sept 2023 – Jan 2024 (Full-time)
	•	Demonstrated reliability and consistency, key traits in property management.
	•	Maintained a high standard of accuracy and organisation, skills that would support managing property listings and administrative tasks.
	•	Worked to daily performance targets, ensuring efficiency in time-sensitive environments.

⸻

Education

GCSEs – The Hathaway Academy (2021)
	•	Maths (8)
	•	Triple Science (9, 9, 9)
	•	Business (7)
	•	Geography (6)
	•	English Language & Literature (5, 5)
	•	Economics (5)

⸻

Key Skills
	•	Client Relationship Management
	•	Sales & Negotiation
	•	Excellent Communication Skills
	•	Attention to Detail
	•	Adaptability and Resilience
	•	Team Collaboration
	•	Time Management
	•	Conflict Resolution

