CV – Neil Bradley
Education:
Vale of Catmose College: 1993 – 1997
Exam results:  GCSE grades D-E  English, Maths, Science, PE and Religious Studies
Previous Employment:
Midland Coop Society LTD Oakham: Oct 1997-May 2004
Customer Assistant: Butchery, Fresh produce, Grocery, Dairy (Part time and then Full time)
Replenishment of stock on the shelves to give the customers the best possible choice of products at all times.
Stock control and rotation in the warehouse to ensure goods come in and go out in date order.
Providing excellent customer service at all times to ensure the customer receives the best possible shopping experience we can provide
Deal with all customer queries and complaints in a calm and professional manner.
[bookmark: _Hlk148001400]Promotion to Senior Assistant: Butchery, Fresh produce, Grocery, Dairy
Provide support to the section supervisors and assist in managing the staff in those areas
Oversee stocktake and ordering in line with seasonal changes and customer purchases
Liase with store management and other supervisors in weekly meeting to discuss weekly targets, staffing levels, promotional products and ideas about moving forward
HM Prison Service: May 2004 – Feb 2024
Operational Support Grade, Prison Officer, Admin Support
Operational Support Grade:
Driving duties including:
Prisoner transfers to various prisons around the country
Hospital escorts,funeral escorts,visits to sick relatives
Collecting goods from various retailers for prison benefit
Main gate duties including booking in and out of all personnel both staff and visitors
Searching vehicles in and out of the establishment for contraband or escape attempts
Once searched, escort vehicles within the prison grounds to delivery points ie Kitchen and Workshops
Process all incoming and outgoing mail for staff and prisoners which includes drug dog use for searching for contraband
Monitoring CCTV throughout the establishment
Booking in and searching visitors for prisoners on dedicated search days
Communicating to all staff within the prison using a radio control system
Patrolling internal and external fence lines according to security guidelines
Prison Officer:
Working with prisoners on a daily basis to rehabilitate them
Including:
Providing them with work/education/courses during their sentence
Address their behaviour by working with them and their Offender Manager to create sentence plans
Allow them to keep connections with their families by providing visits day, family days, regular weekly letters and in cell phone calls
Challenge poor behaviour and explore reasons behind it
Monitor and support vulnerable prisons 
Admin Support
Expansion project:
Vetting Tasks – ensuring that all contractors and company mangers are vetted to the necessary level to work within an Government building/grounds
Arranging weekly meetings and visits for personnel from various trades to assess progress and keep up to date with any issues or problems that have been brought up
Recruiting staff to undertake escorting duties from the Civil Service website or Agencies

Pharmacy delivery driver – Well Pharmacy, Balderton 
 March 2024 – Present
Liasing with pharmacy staff to deliver prescriptions to Offender Units (prisons) inc HMP Morton Hall, HMP Fosse Way,HMP Lowdham Grange, HMP Lincoln and HMP North Sea Camp within a specific time frame so as to not affect the daily routine of each prison.
On returning to the pharmacy, handing over repeat prescriptions to the pharmacy staff and inputting information onto computer inc any delays incurred and timings of each delivery.

May 30th – June 6th  HGV Training course Cat C and C+E
Newly qualified HGV driver for Cat C and C+E categories



 


