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Customer service is my passion, I pay close attention to detail and respect the values of those around me and I consider myself to be a respectful, caring person. Besides completing a course on digital marketing that improved my knowledge of various software, other experiences have made me more passionate and open-minded in my work. With the help of recent courses, I have also improved my attitude and organisational skills. In addition to presenting my enthusiasm and customer service, I hope to find a role that will allow me to demonstrate my independence and further develop my abilities in a professional setting.


KEY SKILLS
· Technical skills in all Microsoft packages 
· Team working
· To be through and has excellent attention to detail skills 
· Problem solving abilities  
· Customer service capabilities 
· Expressive writing knowledge 
· Excellent communicator 
· Empathetic abilities 
· Good listener 
· Able to use own initiative 
· Patience and the ability to remain calm in stressful situations


RELEVANT WORK EXPERIENCE

Big Boyz Burger – Social media marketing assistant                                                                  Aug 2023 – Oct 2023
· Responsible for managing the posting the Instagram account, posts, and stories
· Ensuring my content reflects the style and tone of the company and keeping track of competitors’ 
social media activity
· Creating Instagram highlights to assist customers in finding key contact information 
· Putting together engaging post captions and boosting posts
· Utilising Instagram Stories to increase following, reach and engagement 

[bookmark: _heading=h.gjdgxs]Metro Bank – Customer service advisor	 Feb 2023 – June 2023
· Learning software skills and how to operate systems with Metro Bank University
· Guiding customers through the security and identification process
· Answering calls from customers and remaining calm under pressure 
· Working closely with colleagues and sharing work within the team
· Troubleshooting for customers online banking by using multiple systems 

Caterlink – Catering assistant	Mar 2022 – Oct 2022
· Collaborating and sharing work within the team whilst taking on feedback
· Demonstrating a high level of customer service and care
· Attending online training courses to better my work
· Complying with security and all health and safety orders
· Assisting other departments and following company standards


EDUCATION AND TRAINING

Spear – Personal and Career Development Programme	Nov – Dec 2024
· I developed confident communication and interpersonal skills: delivered presentations,
networked with professionals and demonstrated effective teamwork
· I had implemented change based on feedback
· I had demonstrated reliability and organisational skills over the six week programme

The Skills Network – Digital marketing course                                                              	 Oct 2023 – Jan 2024
· A course that is conducted remotely and requires independent learning 
· I had completed assessments on a weekly basis 
· I was provided with online feedback from certified educators 
· I gained a comprehensive understanding of all forms of digital marketing
 
North Bristol Post 16 Centre                                                                                          	 Sep 2020 – May 2022
· BTEC Business administration (level 2) - Distinction
· BTEC Business administration (level 3) part completed 
· GCSE mathematics - (4)
Montpelier High School                                                                                                   	Sep 2016 – May 2020
· GCSE English literature - (5)
· GCSE English language - (5)
· GCSE Religious studies - (4)


INTERESTS, HOBBIES AND SKILLS 
Baking, yoga/Pilates, shopping, literature, and exploring new cities 
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