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Personal Profile 

I am very organised, hardworking and conscientious individual who can operate under pressure in a 

busy environment. I enjoy working individually or as a team member, I am not only able to motivate 

myself but others around me. I am driven to take pride in achieving a high standard of quality in any 

work I undertake. I am a good timekeeper and able to communicate well at all levels. I am both 

flexible and adaptable, enjoy a challenge, and I am receptive to any training offered. 

Key Skills 

Effective communication skills 

Excellent customer service 

Reliable and resourceful 

Good time management 

Excellent attention to detail 

Working within a team effectively 

Multilingual- communicates fluently Urdu and English 

 

Employment History 

2012-2013 Warehouse operative TNT Express 

Working to deadlines for orders  

Team work  

Attention to detail 

2014 to date 

Bus driver at National Express West Midlands 

Providing excellent customer service 

Team work  

Education                                                                                                                                                

 2012 Trinty College London        
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 Life in the UK test pass                             

 2014 XR training Birmingham                                                                                                               

Introduction to customer service 

Award in employability and personal development 

Pearson Edexcel functional skills qualification in mathematics level attained Entry 3 

Pearson Edexcel level 2 NVQ diploma in passengers carrying vehicle driving Bus and Coach 

[QCF] travel West Midlands 2017  

            Advanced driver certificate Bus and Coach travel West Midland 2017          

           2019 Trinty College London 

         Esol Intermediate pass  

        June 2022 

        [LGV]-Large Goods Vehicle test pass 

      Hobbies and Interest  

In my spare time I enjoy watching television, love to go on walk with my children and I also enjoy 

spending time with friends and family. 

                                     References available on Request 


