Mrs LIANNA BURRILL
7 MEADOW HEAD AVE 
WHITWORTH 
ROCHDALE 
OL128TH 
Ljburrill2315@gmail.com 
07898853649

Profile
I would be a great asset to any employer. I am hardworking, honest and reliable. During my 25 years of working within the retail industry, I have gained great communication and time management skills. I adapt well to new environments as I am always keen to take on a challenge, learn new skills and meet new people.
I find customer service and helping people very rewarding. I have held my driving license for 8 years and recently passed my class C+E LGV and have no points on my license 
 


Clark’s August 2021/2023

Duties
Key holder, stepping up to support management cover on days off and holidays.
I am still Employed with Clarks I have worked in both Manchester fort and Heaton Park. 
My duties include one to one sale having set targets to achieve daily.  VM launching promotions, ordering stock and deliveries, buddy assist new starters to support them settling in to the brand. 
Commercial reports identifying sales.
I am a key holder support on cashing up and banking.
     . 

· EVANS, Manchester 
Supervisor and Sales advisor 		 April 2014 - February 2021         

My time at Evans was where I grew to love customer service and worked within a team that felt very supportive of my development. My duties involved. Customer service on
 to one sale to drive sales and kpi performance. I worked within a team that championed each other’s performance, and supported each other to get to our goals.
My duties were…
. Stock rotation, visual merchandising including mannequin display, cash handling, dealing with customer enquiries, deliveries, money mapping, bra measuring, ordering stock, trained to supervise evenings and cashing up duties. Supporting new starters as a buddy 
                                                                                                                                                    
· Emily Clegg, Whitworth
Caring for a relative	September 2004 - 2014 
Throughout this period of my career, I decided to support my grandma. Rather than see her go into a care home I made the decision with my family to care for my Gran myself. This was a very rewarding time in my life and learnt a lot about social care.



Education 
Whitworth high school GCSE   	 September 1991 – June 1996 
· Math C
· English C
· Art B 
 
Mantra learning Centre                                                                          June 2024
           •Hgv training class c+e
June 2023 – August 2023
· Hgv training class c
· Wellbeing level 1

Interests
I enjoy spending time with my family at our caravan and driving to new places. I also enjoy reading books and I have an artistic side as I love to draw. 

References
Available on request

