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Morgan Kesterton

Glasgow
morgankest@gmail.com
+44 7453 898123

Work Experience

Customer service/ drivers mate
The Salvation Army - Glasgow
July 2022 to Present

This role involves working in the shop serving customers, till operation, furniture uplifts and checking
and booking of stock

Drivers Assistant
John Lewis & Partners
March 2021 to July 2022

My roles in this job included:
« Heavy lifting

« Making sure high levels of customer satisfaction

« Placing of dirt mats and sheets

« Delivery of items to customers desired room of choice
« Assisting driver with directions

«+ Keeping to strict time slots

Gas and electric mains tracking

GTC

June 2020 to February 2021

My roles in this job included:

« Editing and producing mains drawings of as laid power supplies
« Tracking mains power from point of entry

« Dealing with the power grid

« Emergency call outs

« Tracking gas pipework

« Finding points of entry for power into properties
« Reporting any faults or defects to management

Drivers Assistant
Team Knowhow/ Currys
December 2019 to June 2020

My roles in this job included:
« Assisting driver with directions

« Lifting goods in and out of customer homes

+ Interaction with customers

+ Contact with customer services

« General maintenance and cleaning of the van
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Warehouse Operative/Drivers Mate
John Lewis & Partners
January 2018 to October 2019

My roles in this job included:

« Picking and packing

« Stock control

« Assisting with deliveries

« LOLP picking

« Keeping the warehouse clean & tidy

Safety/security steward
G4S - Glasgow
May 2017 to March 2019

Stewarding at football games and events in and around scotland

Apprentice Warehouse Operative
Dread Ltd

March 2015 to December 2017

My roles in this job included:

« Packing and posting order

« Picking of stock

+ Interaction with customers

« Keeping the warehouse tidy

« General warehouse maintenance

« Stock control and updating stock records

Education

GCSE or equivalent




