	
	
	



Mohammed Waseem
11 Forester Drive, Stalybridge SK15 2HX
07393597760
wezly9@hotmail.co.uk
Personal Profile
I am a dedicated learner, who enjoys picking up new abilities. Currently, I work at Auto Battery Services as a parts advisor. I am a good team player as well as independent worker. I am fluent in three languages, this makes it easier to communicate when I’m travelling. I hold a full UK driving licence, with the CE entitlement, valid driver's tachograph card and have completed my CPC. I also enjoy driving as a hobby. Keeping fit and active is something I also enjoy doing at my local gym.
Objective
I am currently searching for a new, fulfilling, and challenging position in the transportation sector where I can transmit and use my knowledge, skills, and expertise for the benefit of your business. I can expand my knowledge and abilities with your organisation, which will enable me to perform my obligations to the best standard.
Career Summary
03/2023 - Present         Parts Advisor, Auto Battery Services (Alliance Automotive Group)
My responsibilities include answering the phone to customers, identifying parts and pushing for sales. This further improved my communication skills. During this I put myself through a course and gained my CE license entitlement.

06/2021 – 03/2023         Parts Advisor Back Counter, Motus Commercials
The position of the back counter parts advisor was quickly filled by myself. Serving our workshop technicians with the parts they need to do their jobs is an aspect of this position. I now have the ability to work more autonomously thanks to this position. Customer satisfaction is crucial to me since it reflects favourably on the company and myself. I thrive under pressure because I have to meet deadlines for out-of-stock parts to arrive on time. To do this, I have to talk to suppliers to find the fastest delivery options that will satisfy the customer.

10/2018 – 06/2021         Parts Advisor / Apprentice, Motus Commercials
My first responsibilities as an apprentice included taking incoming calls and resolving customer issues. Additionally, I had to interact directly with customers as I served them, which helped me communicate better overall. The warehouse needed to be kept organised, supplied, and clean, among other things. I successfully completed an internal forklift training programme, which made it easy for me to carry huge pallets. 
Professional Development
	· Health and Safety
· Personal Protective Equipment
· Manual Handling
· Full CE Licence
· CPC Training

	· Forklift Training
· Safely Loading and Unloading Goods
· Level 2 Award in Knowledge of Employee Rights and Responsibilities in the Automotive Sector


Education
10/2018 – 01/2021 Level 2 Diploma in Vehicle Parts Principle & Competence (City & Guilds)
2013 – 2018 Manchester Academy High School 
	· English Language – 5
· English Literature – 4
· Maths – 5
· Biology – 4
	· ICT – C
· Geography – 4
· Applied Business – C
· Religious Studies – 5



References are available on request
	
	
	



