Mohammed Jabir Uddin

Walsall WS1 4DN
uddin.mohammed.jabir@gmail.com
+44 7426 064576

Willing to relocate: Anywhere

Personal Details

Driver's License: Al, A2, AM, B, B auto, B1, BE, C, C1, C1E, CE, Cars, Large vehicles, Light Vehicles,
Medium vehicles, Mopeds, Motorcycles, Q

Eligible to work in the UK: Yes

Highest Level of Education: A-Level or equivalent

Industry: Transportation Services

Total years of experience: 1

Work Experience

Various Agency Work
various agency work - West Midlands
July 2022 to Present

DHL Next (C) - 24/7Recruitment
Mercury HVAC (C1) - PureStaff
Cargo Express (C) - PureStaff
PJH (C) - Logical

Argos (C) - Rapier Employment

HGV Class 2 Driver
MAK FLOORING - Birmingham
May 2022 to July 2022

» Completing daily vehicle checks and reporting any defects.
* Driving in a fuel efficient manner.

* Cleaning and maintenance (fluids) of the vehicle.

* Multi-drop routes.

* Collecting payment if required.

HGV Class 2 Driver
various agency work - West Midlands

March 2022 to May 2022

* Driving vehicles ranging from flat beds to curtain sides

* Multi drop and trunking roles

* Time management and punctuality

* Route planning to increase efficiency and deliver on time
 Carrying out daily vehicle checks and reporting any defects



» Complying to working time directive and EU driver rules

HGV Class 2 Driver
Elis (Agency - Workchain) - Wednesbury
February 2022 to March 2022

» Completed all necessary paper work, including confidential logs
* Maintained a friendly and courteous demeanor with customers
* Delivering on multi-drops

* Daily inspection of vehicle

* Loading and unloading the vehicle securely and safely

HGV Class 2 Driver
Hermes (Agency - Staffline) - Birmingham
September 2021 to January 2022

* Delivered products in a timely and courteous manner

* Loaded and unloaded packages

* Drove commercial routes

* Inspected and maintained cleanliness of vehicle

» Operated warehouse equipment, including hand straps and Pump Jack
» Carried out daily checks of vehicle before and after each shift

Charity Shop Assistant
Ummah Welfare Trust - Birmingham
August 2020 to September 2021

* Dealing with customer enquires and taking donations in both cash and card.

* Banking for both donations and shop profits.

* Volunteering at events when needed.

* Distribution of leaflets when required to advertise upcoming events in the area.
» Responsible for opening and closing the store.

* Running of the shop, ensuring it was clean and safe at all times.

» Sorting through stock, pricing items and organising to suit regular customers.

* Handling money from donations and shop sales.

» Taking donations using various methods.

Quality Inspector
Craemer UK - Telford
June 2021 to July 2021

* Quality inspecting wheelie bins ensuring they are up to standard before being be sent to the customer.
 Construction of wheelie bins
» Operating various types of machinery

Charity Shop Assistant
Ummah Welfare Trust - Birmingham
April 2019 to May 2020

* Dealing with customer enquires and taking donations in both cash and card.

* Banking for both donations and shop profits.

* Volunteering at events when needed.

* Distribution of leaflets when required to advertise upcoming events in the area.



» Responsible for opening and closing the store.

* Running of the shop, ensuring it was clean and safe at all times.

* Sorting through stock, pricing items and organising to suit regular customers.
* Handling money from donations and shop sales.

* Taking donations using various methods.

Warehouse Operative
William Gibbons and Sons - Willenhall
August 2019 to October 2019

» Using various types of machinery in order to ensure production line was kept runnning and effecient.
* Ensured that all printed copies were up to standard.

Warehouse Operative
William Gibbons and Sons - Willenhall
December 2018 to March 2019

» Using various types of machinery in order to ensure production line was kept runnning and effecient.
* Ensured that all printed copies were up to standard.

Warehouse Operative
DPD - Oldbury
November 2018 to December 2018

* Worked on unloading parcels from a trailer to be sorted.

» Worked on the floor which required me to sort and send the correct parcels to their correct station.
* Loading trailers with parcels that have been sorted.

* Used conveyer belts, pump trucks and other machinery.

Charity Shop Assistant
Ummah Welfare Trust - Birmingham
October 2017 to September 2018

» Dealing with customer enquires and taking donations in both cash and card.

* Banking for both donations and shop profits.

* Volunteering at events when needed.

* Distribution of leaflets when required to advertise upcoming events in the area.
* Responsible for opening and closing the store.

* Running of the shop, ensuring it was clean and safe at all times.

* Sorting through stock, pricing items and organising to suit regular customers.

* Handling money from donations and shop sales.

» Taking donations using various methods.

Hospitality
AMOR DESSERTS - Birmingham
March 2017 to May 2017

* Handling customer enquiries and taking orders ensuring customers are satisfied with the presentation
of food and wait times.

* Ensuring all the money goes into the till and is properly accounted for to avoid any issues.

* Dealing with unsatisfied customers to ensure they leave with a smile and have a wonderful experience.



Customer Service/Warehouse Admin
E-CIGARETTE WHOLESALE UK - Oldbury
May 2016 to August 2016

* Preparing invoices to be sent out to customers and ensuring everything is sent out correctly and on
time.

* In charge of tallying up pay and allocating break times for other members of staff below me.

* Responsible for stock management and training.

Door to Door Fundraiser
HOME FUNDRAISING LTD - Birmingham
November 2015 to January 2016

* Targeted role working on behalf of national charities such as Cancer Research UK and Oxfam

* The role involved going to people's homes to inform them about the charity fundraising appeal and to
encourage them to donate and be involved

* Achieved challenging daily 'sign up' targets by being friendly, listening to people and handling
objections

Waiter
Flames - Stafford
November 2015 to December 2015

* Working in the restaurant during the busy Christmas period to deliver a high standard of customer
service

* Roles included taking orders, bringing food and drinks, handling payments and cleaning tables

* Supported colleagues to ensure that there was a smooth and efficient service always

Waiter
SPICE ISLAND - Newport
December 2014 to November 2015

» Customer-focused hospitality role requiring excellent communication skills and good planning skills

* Responsible for ensuring that all customers have a pleasant experience in a welcoming atmosphere

* Involved in front-of-house, table waiting and cleaning tasks as well as supporting staff in food
preparation

* could take responsibility for handling complaints from customers in a professional manner

Education

NCFE Level 2 in Lean Organisation Management Techniques
Castle View Group - Durham
December 2018 to December 2018

BTEC Level 2 in Customer Service and Warehousing and Storage Principles
Telford College Of Arts & Technology - Telford
July 2017 to August 2017

BTEC Level 1 in Personal Development for Employability
Telford College Of Arts & Technology - Telford
July 2017 to August 2017



GCSE in Mathematics
Joseph Leckie Academy - Walsall
September 2009 to June 2014

GCSE in Applied Science
Joseph Leckie Academy - Walsall
September 2009 to June 2014

GCSE in English
Joseph Leckie Academy - Walsall

September 2009 to June 2014

OCR Level 2in ICT
Joseph Leckie Academy - Walsall
September 2009 to June 2014

BTEC Level 2 in Art & Design
Joseph Leckie Academy - Walsall
September 2009 to June 2014

BTEC Level 2 in ICT
Joseph Leckie Academy - Walsall
September 2009 to June 2014

BTEC Level 3 in Business Studies
Joseph Leckie Academy - Walsall
September 2009 to June 2014

BTEC Level 3 in Applied Science
Joseph Leckie Academy - Walsall
September 2009 to June 2014

BTEC Level 3 in Engineering
Joseph Leckie Academy - Walsall
September 2009 to June 2014

Commercial Driver's Licence (CDL)

Class C
Expires: September 2026

Skills

e Commercial Driving
* Flatbed



Languages

* Bengali - Fluent
e Urdu - Beginner
¢ English - Expert

Certifications and Licenses

Full UK Driving Licence
Present

Digital Tacograph
June 2021 to June 2026

CPC (Driver Certificate of Professional Competence)
July 2021

Class C
September 2021

HGV Class 1
October 2022 to September 2026

Additional Information

KEY SKILLS

» Excellent communications skills with both customers and colleagues
» Eager to learn and able to pick up new skills

* Reliable with an excellent attendance and punctuality record

* Proven ability to work at pace and with strict targets and deadlines
* Good understanding of ICT, Engineering and Science



