CURRICULUM VITAE

MOEEN LIAQUAT 				             Mobile: 07460470583
22 Foxton Road 					Home telephone: 0121 247 6485 
Birmingham 						E-Mail: moeenchow@gmail.com
B8 3HP 						Nationality: BRITISH
D.O.B. 28.06.1994 					Sex: MALE 

EDUCATION & QUALIFICATIONS	

September 2006- July 2010
Washwood Heath Technology College. Burney Lane Birmingham B8 2AS

Chemistry (GCSE)			A
Maths (GCSE)				A
Statistics (GCSE)			A
Islamic Studies (GCSE)		             A
English Language (GCSE)  		B
English Literature (GCSE)		B
Biology (GCSE)			             B
Physics (GCSE)			B
History (GCSE)		C
Urdu (GCSE)				C

September 2010- July 2012
Joseph Chamberlain Sixth Form College

Chemistry (A-level) - C
Statistics (A-level) - B
Biology (A-level) – C

September 2012- July 2013
Solihull College

Chemistry (A-level) - A
Statistics (A-level) - B
Biology (A-level) – C


[bookmark: _GoBack]
June 2008 (Work experience at a Pharmacy)

· One of my roles was to stock up the shelves and also ensuring all the stock was in the correct place.

· I witnessed the teamwork and organization skills required in a pharmacy and also by being paired up with an experienced and qualified Pharmacist, meant I could ask a variety of questions about the career and questions about how different amounts of pharmaceutical drugs affected dosages.

· Constantly giving advice to a wide range of individuals and working on the till this gave me a glance into the future of how I could impact a quality grade of customer service to my customers.

· I also learned how to reduce the complexity of awkward terminology that was used in a pharmaceutical environment, this helped customers understand what medicine they were receiving. 


July  2010- July 2012 Beaufort Chauffeurs and Executive Car Hire 
Position: Team Leader

· My part time job working as an operator in a taxi base has allowed me to develop my patience and self-confidence through interacting with customers on the phone and dealing with their complaints. My job has also helped me to work well under pressure and prioritize my time between studies and work.

1. My main task was to control the drivers by directing them to certain routes and advise them for the next available pick up point. 

1. I had to communicate with other firms which have accounts with us e.g. Solihull NHS, Birmingham Heartlands NHS and other health centers


June 2015-February 2016 Morrison Supermarket

My job as a Morrison supermarket assistant has helped me to increase my customer service skills by helping the customers with products which they couldn’t find around the store. My job involved me to stock up shelves, help customers around the shop with products they would want to buy and also working on tills. This job has allowed me to be customer focused, providing that communication with the customer and being organized in making sure all the shelves are stocked up in the correct place. All this has led to ensuring that the customer has the best shopping experience as the customer is the number one priority.

February 2016 – Currently working at DHL




INTERESTS, HOBBIES & PERSONAL INFORMATION

My hobbies include reading literature and taking pleasure in a variety of different sports, including badminton, swimming and fitness training. Helping others gives oneself respect, over the weekends I help my cousin study for his GCSE exams; this shows me that I have acquired leadership skills and the willingness to help others. 

I have travelled to Dubai (UAE), Turkey, Greece, and Paris and will be travelling to Switzerland hopefully towards the end of the year.

I have found that I work equally as well in a group or a team. I pride myself on the fact that I can adjust to any environment and adapt to the situation for best results. 

