	
	
	




Matthew McRonald
Email: matty_mc30@hotmail.co.uk
Mobile: 07931319020


Work Experience

August-December 2023
Royal Mail

· Parcel van deliveries through to busy Christmas period.

March 2023- Current      C+E licence with a valid CPC and taco card. Valid ADR certificate 

· I am a new pass HGV driver who is confident, a quick learner and willing to put the work in to prove my capability. 
· I have a detailed knowledge of working hours, vehicle, and road safety.
· Happy to partake in test drives and discuss pay based on experience.
· I can bring a wealth of customer service experience to the role including dealing with challenging customers.  It is routine for me to keep communication regular between the customer, myself, and the company 



March 2019-2023            AQA Customer Services Team Leader
                                            Devas St, Manchester M15 6EX
			     

· Experience of managing both seasonal and permanent employees. I have managed teams up to 20 advisers comfortably. Tasks including planning rotas, looking after team welfare, escalation point for team, decision making, attending incidents, managing team workload. 
· Managing workflow across the team to meet SLA’s
· Attend meetings and make decisions that can effect change across the department. Speak up and represent Customer Service concerns to the wider business.




April 2017-2019                 AQA
                                              Customer Service adviser
                                              Devas St, Manchester M15 6EX

· At AQA the call centre is busy and fast paced, I was required to speak to various people, both internal and external. 
· Due to the nature of the sector, calls vary considerably. There is a wide spectrum of different areas needing to cover.
· Dealing with distressed customers using soft skills.



Education
2011-2013	           Crompton House Sixth Form (A-Level)
                        History-C
                             Sociology-C
                                           Psychology-D

2006-2011                       Crompton House School (GCSE)
                                            13 A-C including Maths-C 
                                            English-BB, 
                                            I.C.T-C
                                            Physics-B, 
                                            Chemistry-B
                                            Biology-A




References

Work references
Devas Street
Manchester
M15 6EX
0800 197 7162
Shehzad Ladha
sladha@aqa.org.uk

Pertemps
Trafford Park Village
Manchester
M17 1DZ
0161 831 7177 
Chloe Kelly
Chloe.Kelly@pertemps.co.uk









	
	
	



