Matthew James Davies 
1 Kings Street, Eccleshill, Bradford, West Yorkshire, BD2 2HR 
Mobile Number: 07535926447 
                                                                    Email: matthewjdavies17@gmail.com
                                                                                     DOB: 02/02/1989
 
Personal 
 
Holder of a full United Kingdom DVLA driving licence from the December 2007 without points or endorsement. 
Holder of a C1 7.5t HGV licence as of April 2023 (Later updated to C+E HGV Licence from September 2023) without points or endorsement.
In possession of valid UK passport.
Holder of a B1 Counterbalance lift truck licence as of October 2018.
 
Work Experience 

Dates: September 2021 - Present
Company: Courier Logistics Bradford / APC Overnight
Position held: Parcel Courier / 7.5t Palletised Collection Operative

I currently work as a courier delivering parcels and collecting pallets around the local area of Bradford. Daily I deliver anywhere between 40-80 consignments domestically and commercially up to 30kg in weight while having use of clean and tidy company vehicles adhering to all road laws as to not endanger other motorists or pedestrians. Dealing with customers face to face and dealing with customer concerns and queries effectively and concisely as to ensure the customer always receives an unwavering level of customer service. 
During my service at Courier Logistics I received the opportunity to sit the Theory, Hazard Perception, CPC Module 2 & Module 4 in preparation for attaining my C1 7.5t HGV licence dated April 2023.


Dates: October 2020 – September 2021
Company: Global precision UK Ltd.
Position held: Machine Operator / Quality Assurance Assistant 

While working at GPUK (Global Precision UK) my roles included operating injection moulding machines ranging from 25t through to 220t clamping force, handling and preparation of raw materials for use in manufacturing, delivering produced goods to customers across the north of England, quality administration duties and the inspection of goods using a shadowgraph projector and a coordinate measuring machine. 

My main responsibilities consisted of the following: 
· Inspection of produced parts.
· Producing ISIR, PPAP and PFMEA reports
· Performing internal audits
· Resolving Non Conformance issues and all pertaining paperwork


Dates:  November 2018 – Present.
Company: E.Dobson & Co (Gaskets) Ltd. Keighley
Position held: Quality Assurance Assistant.

During my Employment with Dobson Gaskets I held the role of Quality Assurance Assistant working closely with outsourced companies and also internal departments in the production of all manner of CAD, Hand cut, pressed parts and metalwork parts including handmade bespoke head gaskets throughout the entire manufacturing process within E.Dobson & Co. During the period between May 2019 and October 2019 I also acted as interim Quality Manager until the role was filled of which I had a hand in assisting the training of the incoming replacement Quality manager.

My main responsibilities consisted of the following: 
· Inspection of produced parts.
· Producing material chemical analysis certificates 
· Producing ISIR, PPAP and PFMEA reports
· Performing internal audits
· Inspection and logging of tooling into internal systems
· Inspection of incoming materials and logging into alphanumeric stock system
· Dealing with customer quality queries and complaints
· Purchase order progressing
· Resolving Non Conformance issues and all pertaining paperwork
· Calibration of all internal measuring equipment and the issue of replacement equipment

The above responsibilities are just to name a few and are adhering to ISO 9001. During my time at E.Dobson & Co. I have also received training in Despatch so as to assist the Despatch Manager upon requirement and also have helped out by performing deliveries and collections to and from companies within a 75 mile radius, this is to continue the smooth and efficient running during times of need. 
I have received training from E.Dobson & Co. and Aire & Worth Valley Training Services and hold a B1 Lift Truck Counterbalance license as of 12/10/2018 of which I can provide on request.


Dates: April 2016 – November 2018
Company: MPB 4X4, Keighley 
Position held: Parts and service supervisor

I am currently part of the parts department and the service department. The roles of the jobs I undertake are to deal with customer enquiries for parts and dispatch accordingly purchased goods either over the counter or via EBay through the royal mail and Parcelforce. I also handle all workshop jobs in the sense that I source the correct parts needed for the job at hand and price up and keep the customer informed of all eventualities within the respects of work needing doing with customer vehicles. Co-ordinating the technicians, relaying vital information between customer and workshop and prioritising with bookings and jobs is a component of the daily tasks I also undertake.

My main responsibilities include, but are not limited to, the following:
· Stock controlling all parts inbound and outbound
· Using EBay to dispatch goods 
· Ensuring all Technicians are informed of which jobs and when
· Responding effectively and accordingly to customer complaints and enquiries 
· Ordering and collecting all relevant parts to ensure that all jobs have the correct parts applicable to continue the efficiency of the workshop
· Book customers into the workshop through GDS (Garage Data Systems) paying attention as to the needs of the customer


Dates: March 2016 – April 2016
Company: Nella Cutlery Services, Featherstone
Position held: Delivery operative

Whilst in my former position at Nella Cutlery, I was a member of the Delivery team. During this work placement, I was able to route plan an effective map between clients up and down the country with a view to reducing travelling time between each one increasing efficiency and reducing costs on fuel and vehicle wear and tear. Due to the nature of the role, health and safety was inherently a major aspect of the day to day tasks as dangerous objects were frequently handled. 
During this role, my responsibilities included: 
· Travelling up and down the country replacing chefs equipment with Re-sharpened replacements.
· Collecting all outstanding monies owed by customers for services
· On site Kitchen equipment sales 
· Face to face customer relations.
· Driving company vehicle in a manner which upholds company image
· Correctly relaying any information between customer and office which is of importance


Dates: March 2015 – January 2016
Company: SAS Auto parts, Wakefield Rd, Bradford
Position held: Delivery Operative 

During my position of Delivery Operative at SAS I was responsible for correct and accurate dispatch of all customer parts. I was also responsible for company image while on the road as to drive responsibly and respectfully keeping a close eye on delivery times in and around a busy city centre. My responsibilities whilst working at SAS were the following:
· Delivering in a timely fashion all parts to customers
· Taking payment for all cash transactions and correctly documenting collected monies on provided paperwork.
· Collecting and comprising orders from order forms.
· Daily vehicle checks to ensure vehicle is correctly maintained
· Relaying important information to supervising members of staff and highlighting any possible issues be it with customers or vehicles

Dates: August 2007 – August 2014
Company: Napoleon’s Casino & Restaurant 
Positions held: Senior croupier, Senior inspector, Cashier

During my employment at Napoleon’s Casino I had various roles and training for many different aspects within the day to day running of gaming tables and cash desk. My roles included dealing such table games as roulette, blackjack and Texas hold’em poker to name a few as well as supervising and instructing croupiers on the tables to ensure the smooth running, efficient and fair gaming experience was had by customers at all times. Problem gambling awareness, money laundering training and cash handling training on the live games and on the Endex system within cash desk was given to me as to be able to competently complete my tasks and deliver a level of customer care which prevented all vulnerable persons from having gambling problems.
     Some of my responsibilities within these roles included and are not restricted to:      
·  Communicating between cash desk and the gaming floor over any persons spending over £500 as to adhere to gaming laws
· Relaying information to management on customers and their cash out amounts so as to be vigilant on money laundering
· Supervising croupiers during live table games with a vigilant, fair and professional view towards errors and cheating
· Operating gaming tables in a swift, competent and fair way
· Dealing with customer complaints in an efficient and tactful way to reduce the possibility of further escalation to be able to continue the games at hand 


Education & Qualifications 

Immanuel Church of England Community College (High School), Bradford. 
(2000-2005)

Science - C/C (Double Award)
Maths - D 
PE - D 
Fine Art - D 
Graphic Design - D
English - D 
IT - D 
French - C
Religious Studies - E

Other Skills:

· Problem Gambling awareness training
· Money laundering training
· Endex system training
· Cash handling and documenting of large sums of money
· Microsoft Office experience, including Excel experience. (fair to good competency)
· GDS (Garage Data Systems) 
· B1 Lift truck licence holder
· 

Personal Interests

Outside of work I have a keen interest in many things including Cricket, Golf, the Automotive Industry, Driving, Karaoke and Real Ale. 

About Me

I would regard myself a people person and have a very agreeable nature. I am a strong believer that manners are a dying asset and should be used regardless of the person. 
   My personal approach to situations is that almost anything is possible to sort out by simply talking about it and discussing any concerns. 
