Mathkar (Matt) Alsaadi
15 Willow Road
Chorley, PR6 0JA
07778556206
mathkar2016@yahoo.com
Personal Profile
I am a newly qualified HGV Class 1 (C+E) driver who is looking to be given the opportunity to start my career in my chosen sector of logistics. I have experience as a driver in up to 3.5 tonne vehicles in which I have had to drive to different locations across the country. As a result of my current role, I have developed excellent navigation skills and a good geographical knowledge of the UK as my job requires me to travel to different regions on a daily basis. I have recently gained my full CPC and have my digital tachograph card. I am a professional and driven individual with excellent concentration levels and the ability to make decisions and follow instructions to the letter. I am self-motivated and possess good communication and customer service skills.

Employment History

September 2022 – Present: Enviroduct Cleaning
Driver / Industrial Operative (Supervisor)
Job role and duties same as Assured Cleaning.

April 2022 – September 2022: Assured Cleaning Services
Driver / Industrial Operative
· Travelling throughout the UK in company vehicles to different venues for industrial cleaning in a variety of different vehicles including cars and vans up to 3.5 tonnes
· Occasionally staying overnight for jobs that require multiple sites in one location / region of the UK
· Cleaning ductwork air handling units to TR19 standards including hand scarping using specialist equipment
· Completing specialised cleaning e.g high level, hazardous cleaning / removal and specialist sanitisation cleaning
· Building strong sustainable relationships on site with customers, store managers and colleagues
· Taking initiative in solving problems and demonstrating a ‘can do’ attitude
· Following Health & Safety procedures including full use of PPE and while using ladders to work at heights
· Conducting daily checks, maintenance of vehicle and ensuring the vehicle is cleaned appropriately

July 2019 – April 2022: Dominos
Assistant Manager
(In 2019, I started as an In-store Team Member and progressed to Assistant Shift Manager by 2020 and have recently been promoted to Assistant Manager in 2021). My duties include:
· Taking orders over the phone and face-to-face and ensuring that customers are always satisfied with their orders.
· Dealing with emails from senior management, product orders, customer questions and complaints 
· Filling out specific order forms and utilising a code system to remember information such as food toppings, discounts, etc.
· Conducting interviews for new staff as well as dealing with hiring and dismissal procedures.
· Assisting on the make line and ovens when necessary.
· Completing cash and card transactions with instore orders.
· Cleaning the store at the end of the day and keeping food preparation area sanitised at all time.
· Opening and closing-down the system morning and evening as well as clocking in the staff.
· My role requires me to cash up at the end of the evening, open and close the store as well as setting up the system ready for orders, pay the delivery drivers, update the stock count of all products and ensure my team is maintaining KPIs and adhering to H&S with PPE.
· Keeping the highest level of hygiene in the store which has been proven with my store consistently passing food safety inspections with The Food Standards Agency. 
· Delivering orders to customers within a strict time frame when necessary.

August 2018 – June 2019: English Language School
Arabic Translator (Casual work)
Duties include:
· Accurately translating English language to Arabic and vice versa for a language learning application and working to strict deadlines.
· Proof reading any Arabic used in marketing and advertisements.
· Communicating with colleagues via email, skype and phone.
· Keen eye for detail when proof reading and quality checking the language.

March 2012 - July 2018: Aseer Police Department (Saudi Arabia)
(Military) Police Detective
Duties included:
· Spent my first year of duty in intensive military training and undertook extreme physical and mental endurance training.
· Foot and driving patrols to oversee the safety of the Aseer region. This required a high level of patience as the job was mainly working alone for many hours.
· Communicating with the public and making arrests when necessary, proactively preventing crime before it happened while patrolling and acting with integrity in order to gain the trust of the locals.
· Calming hostile crowds using the right words and actions.
· Completing supporting documentation and adding it to the ministry database.
· After only three years of service I was up-ranked in my branch. My superiors entrusted me with higher profile cases including homicides and narcotics.

Qualifications and Training

Jan 2023: HGV Class 1 (C+E) licence and CPC

2019 -2021: In work training completed in Food Safety Level 1, Health & Safety Expert Delivery Driver Level 2

Apr 2021: IELTS A2 English Speaking and Listening

Feb 2018: IELTS A1 English Speaking and Listening

2014 - 2016: Completion of a 12 level English proficiency programme (Learn 4 Life, Saudi Arabia)

2008 - 2011: Al Sheqiqah High School, Bisha
Gained a good all round level of secondary education (GCSE equivalent in English, Science, Maths and ICT)

Additional Information

· Full driving licence and own vehicle.
· [bookmark: _GoBack]HGV Class 1 licence, CPC qualified with digital tachograph card.
· Bi-lingual: Fluent in both Arabic and English.

References available on request.
