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MARTIN TURNER 

Birchington, Kent
martinturner84@hotmail.com 
07946613394 
I am a qualified HGV Class 1&2 driver with CPC looking for a new driving career. My background is an experienced salesperson who is well organised and reliable. I can work well in team situations as well as under my own initiative. I have a proven track record in hitting targets and meeting deadlines. I work well under pressure and I am keen to learn new skill in order to help me progress in my career. 

WORK EXPERIENCE 

HGV Driver
Veolia – Kent
March 2021 to Present

Whilst working at Veolia I have been used on different vehicles throughout my two years, this was mainly across the skip and roro lorry’s but have also been used regularly on the dustcarts as cover and to help others and have also worked on the flatbed lorry providing deliveries and replacing damaged bins.
My roll throughout has been servicing domestic customers as the face of Veolia to provide a friendly and professional service.

HGV Skip Driver
Thanet Waste – Kent
June 2021 to March 2022

My duties here included the delivery/exchanges and removals of skips whilst travelling to different locations around Kent.
This was to both domestic and residential customers and included me building customer relations and ensuring the customer was left satisfied.

Support Worker
Acorn Homes (Group) Ltd - Kent 
January 2020 to May 2021 
Working in a children's residential home looking after children with complex backgrounds. My duties included the day to day care of the children including overnight stays. Risk Assessment updating along with many other roles and responsibilities. 
HGV Class 1 Driver 
BCA Automotive - Sheerness 
December 2019 to January 2020 
Car transportation, unloading & loading of vehicles to depots and dealerships across the UK. 
Team Leader Support Worker
Acorn Homes (Group) Ltd - Kent 
April 2015 to December 2019 
Working in a children's residential home looking after children with complex backgrounds. My duties included the day to day care of the children including overnight stays. Risk Assessment updating along with many other roles and responsibilities. 
Inbound Telesales 
Saga Insurance Services 
January 2014 to December 2014 
We would discuss, in detail with customers, what cover they required, along with add-ons, whilst following a strict script produce before arranging payment methods and setting up the policy. 
Account Manager 
Fuel Card Services 
July 2013 to January 2014 
My duties included cold calling companies to offer a wide range of fuel cards amongst their company. This would involve planning routes they might take and finding the best card to cover their needs. I would then set up the account order the cards and take direct debit details ready to manage their account for six months, this would include weekly price notification and general calls to make sure the customer was happy. 
Business Development Executive 
JSM Marketing 
2012 to 2013 
Working, primarily, on appointment setting for the leading international language company, Rosetta Stone, my duties included lead generation, data management, and appointment setting. I worked in both the European & American markets, sourcing contact date to identify, initiate and nurture relationships with the goal of providing sales-ready leads to Rosetta Stone's Corporate Sales Team. I also worked on a project for a waste management company offering waste recycling services to UK companies. 
Sales Team Leader 
Scottish Power 
2008 to 2011 
Door to door sales throughout Kent, my duties included meeting sales targets, both personally and as a team. Other responsibilities included providing training and support, recruitment of sales force, day to day management of my team, accurate record keeping, ensuring compliance with the Data Protection Act, and delivering excellent customer service. 
Sales Executive 
Southern Electric 
2004 to 2008 
Door to door sales throughout Kent, my duties included meeting sales targets, both personally and as a team. Other responsibilities included providing training and support, recruitment of sales force, accurate record keeping, ensuring compliance with the Data Protection Act, and delivering excellent customer service. 
PTS Groundworker 
Personal Track Safety 
2002 to 2004 
Whilst working through employment agencies I gained a vast range of experience and training through a series of varied positions. Some of my duties included customer service within sports retail stores and attending a course for a PTS (Personal Track Safety) card for use within the railway along with demolition. 

EDUCATION 

Diploma in Child Care 
2015
GCSE’s 
Hartsdown Technology College 
1996 to 2001 

SKILLS 

SALES PROFESSIONAL, TELEPHONE, BUYING, CRM, B2C, PROFESSIONAL DRIVER 

CERTIFICATIONS AND LICENSES 

HGV Class 1&2 CPC (Driver Certificate of Professional Competence) 

ADDITIONAL INFORMATION 

Key Skills  
· Experienced B2B and B2C Sales Professional  
· Proven ability to work to targets  
· Excellent telephone communication skills, including active listening skills, and the ability to be assertive and persuasive without being aggressive  
· Ability to navigate corporate structures to identify decision-makers and determine buying process  
· The basic computer skills required for efficient CRM documentation and research  • Profession, diligent and tenacious 
