Mark Gavin
Room 3, 23 holland road






Maidstone , kent Me14 1UN
07895699123
firebrather@gmail.com
PROFESSIONAL OVERVIEW:


I am a motivated individual who is always willing to take ownership and I have the ability to make accurate decisions and present new ideas when needed. Remaining calm when under pressure is a key attribute, which  I have gained over the course of my working career. I am extremely enthusiastic and enjoy working with people. I will always give everything to the job and tasks that I am doing. I am extremely happy with working as part of a team or on my own I am friendly approachable and eager to learn new skills when given the opportunity. I pride myself on being very punctual and approachable, I also have a great level of I.T skills. 
EXPERIENCE OVERVIEW:
March 2023 – Current
Watts farms catering – general operative/ Picker

I currently work for a catering company picking orders for customers which included a very big and important customer for the company  as well as picking smaller normal orders, Which involved picking the product and quality checking. It also included general warehouse duties such as tidying up.
November 2020- March 2023
Tesco PLC- Online Shopper
I have worked at one of Tesco’s dot Com centres which my job role was as an online Shopper. My duties were to pick customers order following a hand-held scanner to pick the order, making suitable substitutions if the product the customer had ordered was not available and make sure the customer has a pleasant experience. I had  a set time in which to pick the order so the customer gets the delivery in a set time.
September 2020 – November 2020

DHL Hugo boss contract (agency) – warehouse operative

I have worked at DHL as a warehouse operative on the Hugo boss contract My main duties were to pick customer orders for stores as I was mainly a picker which involved picking garments off the warehouse floor using a hand-held scanner finding the garment using the barcode and placing into a box and sealing the box once filled which was to be shipped out into a store that evening. Other duties included general warehouse clearing up and unloading and loading of lorries. I had to report any issues to a senior member of staff.
December 2019 – September 2020
Watts farms catering – general operative/ Picker

I have worked for a catering company picking orders for customers. I had to pick orders using a manual pick sheet in a timely manner but also had to make sure the quality of products was up to standards and that it was the correct item which I was picking. Any issues with orders were reported to a senior member of staff. 
August 2019 – December 2019
Lidl UK- Warehouse Operative

I worked at one Lidl’s regional warehouses Within the fruit and veg department picking orders for stores. My role involved me driving a pallet truck in which I became very confident and efficient at this. I would have to navigate the fruit and veg isles and pick item as directed by a headset and place on to my pallets in a neat and tidy way so that I could complete the order. At the end of the order I would have to wrap the order with wrap and record it on the headset. If I had any issues or concerns with the order, I would have to report them to my line manager. I would then leave the order in its collection bay for a delivery driver to take to a store.
November 2016 – August 2019

Tesco PLC- Nights Stock Replenishment

I worked at one of Tesco’s many supermarkets replenishing the shelves at night ready for the customer in the morning. My duties were to replenish the empty shelves of the fruit and veg section with new stock and rotate the stock in date order. To check all labels were correct and the product on the shelf was the same as which is being displayed on the label. To report any problems found with in my isle to my section manger and deal with as directed by him. To assist colleagues with their isles as and when required.

CAREER HISTORY OVERVIEW:
· April 2015 to November 2016 Tesco PLC online shopper
· 2015 All saints (Agency work)

· 2014 - 2015 Garden labour Blantyre house
· 2014   Unlock Helpline advisor Maidstone (voluntary over 100 hours)
· 2010 - 2012 St Giles Trust Housing Advisor
· 2008 2012 Surrey library
· 2007 Telesales Person Anglian Home Improvements
· 2006 The British Heart Foundation
TRAINING AND QALIFICATION:
· Photoshop Levels 1,2,3

· Basic First Aid 

· Industrial Lifting 

· City and Guilds Advice Guidance Level 3 

· City and Guilds Basic Construction skills Level 1

· British safety council health and safety level 1

· City and Guilds level 2 ICT 

· City and Guilds GNVQ ICT level 1

· City and Guilds new Cait level 1

· City and Guilds Clait level 1

· OCR adult Literacy levels 1 and 2

· Horticulture level 1

· Full car and motorcycle licence  

HOBBIES AND INTERESTS

In my free time I have many interests such as sports, such as  American football which I follow a team in the NFL. I enjoy many activates which include cycling and motor sports. Travelling has given me a wide range understanding for foreign cultures. I have a keen interest in music and play my own guitar to a high standard.
Reference available  on request



