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Career objective:
Ambitious undergraduate studying Ancient History and History at the University of Leciester with significant experience in retail and administration. Apitude for organisation and efficient communication and proven ability to build relationships. As a natural communicator, I can establish and maintain strong working relationships across all levels of seniority. Additionally, I am highly proficient in the entire Microsoft Office and Excel suite and can adapt to new software and in-house databases with ease. Currently im seeking a job as a female model.
Education:
2020- present          BA Ancient History and History, University of Leicester
                          Relevant modules: Archaeology/Ancient History in Education, Greek and Roman Art: Ancient and Modern Contexts, Blood, Position and Power: The nobility of Later Medieval England.
2013-2020        Thomas Deacon Academy, Peterborough 
		   A-levels: History (C), Media (B), Health Social Care (Merit)
		   GCSES-   8 GCSES grades A*- C including English and Mathematics 

Relevant work experience:

2022-present    Collection assistant (University of Leicester)
· Working on my own research projects and helping others gaining advanced skills to help them professionally.

2021- present      King Richard iii visitor centre (Volunteer at Leicester Museum)
· Delivered a programme of events (sometimes in costume!) at weekends and during school holidays.
· Talking through the story of Richard and how his history was important and persuading people to buy tickets to see the exhibition.
· Had the best written skills to produce engaging leaflets to attract more visitors.

Additional work experience:

Home Office, Peterborough
Passport Officer (May 2021- October 2022)
Key Responsibilities and Achievements:
· Examined passport applications to ensure they complied with the current legislation. 
· Exercised strong attention to detail to ensure the application process adhered to the company policies and procedures.  
· Handled and resolved urgent queries via telephone and email correspondence and offered upgrades as and when necessary.
· Supporting Customers with their questions- giving them more information, pointing them to the right guidance. This role is key to how HMRC are supporting customers through Coronavirus.
· Navigating different IT systems/switching between applications to access guidance, while speaking to customers 

Jan. 2018- Mar. 2019   Sales Assistant, Rida Fashions, Peterborough 
Key Responsibilities and Achievements:
· I demonstrated I could work in a demanding environment by putting customers queries as my top priority.
· Identified customers’ needs and used my knowledge of the clothing range to offer the best solutions for customers.
· Delivered exceptional customer service as first point of contact by going above and beyond by meeting customer needs.

Key skills:
Communication
I am strong communicator which has been maintained and has been successful through my writing and achieving the highest marks in my assignments. Also have the ability to interact with others to bring out the best of their abilities. As part of my degree, I was required to give presentations in front of audiences which shows I’m an adaptable speaker.

Interpersonal skills 
Competent networker, able to talk to people on different levels and quickly establish rapport, developed as a skill through involvement with extra- curricular activities. Also was able to give good customer service and gain trust with clients at passport office. Also have the ability to work with different IT systems such as Word, Adobe to create leaflets and reports.

Team Work 
Proven in academic group work. Excellent team player, able to significantly contribute and work as part of a team to achieve a common objective.

Commercial Awareness 
Knowledgeable about, and positively interested in, how businesses operate and in economic trends. Acquired through employment in sales – driven role with emphasis on profitability.

Planning and Organisation 
Effective organisation skills with ability to multi task and prioritise workload. Finished each one of my course assignments in advance of the deadline throughout my degree whilst also working part time.

Positions of Responsibility:
Selected to be a course representative during my first year of undergraduate study.  I listen to issues and concerns raised by students that are passed on to the council representatives. I address these issues to other members of those department committees to solve these problems.

Key achievements:
I was able to raise over £1500 for water pumps in countries by organising charity events with family. I also was a maths team leader at my secondary school which showed that I could lead and give advice on how to revise.

Interests:
Also enjoy travelling across the world and visiting museum sites. I have joined the Pakistani society to engage with others.

References:  
Professional and personal references available on request.
















