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hlynne934@gmail.com

Personal profile/ objectives

A highly motivated and customer centric individual with a proven track record in exceeding expectations. Passionate about delivering exceptional customer service   and creating positive experiences. Strong communication and interpersonal skills, adept at resolving issues and fostering long-term relationships, Dedicated to continuous learning and professional development within the hospitality industry. Energetic and enthusiastic team player eager to contribute to a thriving environment

Key skills

· Over 10 years of experience in customer service
· Over 5 years mentoring other staff in the hospitality industry
· Full clean driving licence holder with 0 points
· IT proficient across Microsoft 
· I have managed several tasks at the same time being able to adapt to changing deadlines and changing situations

Work experience

June 2016 – present, Click and collect colleague, Asda, Essex
In my current role I have many tasks including engaging with customers, helping them with their orders and finding various products in store for them, receive and process online orders to make sure they are correct, assisting with other duties when needed, expediting Uber deliveries and delivery driving

May 2015 – June 2016, customer café assistant, Sainsbury’s, Essex
I had a variety of tasks including greeting and assisting the customers, taking orders accurately and efficiently, provide product recommendations and answer customer inquiries, maintain and clean organised café environment, assist with food and beverage preparation, follow recipe and hygiene standards.

[bookmark: _GoBack]Education 
Wimbledon school of Art-Wimbledon
Dip He BA honours Theatre tech arts interpretation 2:2
Thurrock technical College-Grays 
BTEC Diploma in 3-d design, Pass, Art A level, Pass
BTEC first diploma in art, Pass
Barstable School-Essex, 5 GCSEs including Maths and English 


Hobbies and Interests

I have a diverse range of hobbies and interests that keep me engaged and active outside of work. I enjoy expressing my creativity through art and DIY projects, which allow me to develop new skills and take on challenges. I am also passionate about giving back to my community and regularly volunteer in my local area. In my leisure time, I enjoy computer gaming, which helps me unwind and enhances my problem-solving abilities. Cooking is another passion of mine; I even won a cooking competition at work, showcasing my culinary skills and love for experimenting with new recipes.

References available upon request














