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Luke Stubbs
Address:		5 Gladstone Terrace, LEEDS, LS27 9LE
Telephone:		07384275664
Email: 		ltstubbs@msn.com


Personal Statement:

I am a polite, confident and passionate individual, who enjoys problem solving. My IT skills are of a good standard including Microsoft Excel and Word, which I have frequently used whilst studying at The Morley Academy.
Qualifications:     
· 7 GCSE’s graded A-C:
Maths (B)
Science Core (B)
Science Additional (B)
Technology (C)
Engineering Double Award (C,C)
English (C)

· Certificate in retailbanking conduct of business 




Career History:

Coca-Cola european partners - Technicion oporative 
June 2018 - January 2021

Whilst working for coca cola I was responsable for a range of differnt tasks such as maintaing and fixing machinery such as convayor belts and gearboxes, product switch overs and run outs, cleaning and inspecting my area before and after starting. I was also responsable for designing health and safty guidlines for two production lines, testing for carbonation and sugar levels along with a varioty of other quality controlls and ensuring a 24/7 production cycle with clear and concise handovers to alternating team members.

Yorkshire building society – Customer service advisor
September 2016 - April 2018

My role at The Yorkshire building society was to answer calls from customers with regards to their mortgage and savings accounts. I was also involved in change implementation looking at ways we could look to improve how we communicated with internal colleagues. Whilst working for the Yorkshire building society I had the opportunity to complete my certificate in retail banking conduct of business.
 

O2 - Customer service advisor – Inbound call centre – Technical department 
September 2015-June 2016 
During my time at O2 I have developed excellent customer service skills and improved my abilities to work in a team and prioritise my own working day. I have proved during my time there to be a quick learner by achieving the targets I have been set adhering to these with regards to timekeeping, sales and customer reviews.	

Debbie Jane Alterations - store front - casual work
August 2015 – September 2016 
· Taking customer orders 
· Cleaning the store 
· Handling cash

Joiners Assistant - Casual work
2012-2015 
· Helping with any heavy lifting and basic joinery 
· Cleaning work space for a safe working environment

Mone Brothers – Junior Assistant
2010 - 2012
After participating in a two week work experience placement, I was offered a position to work weekends as a Junior Assistant. This helped me gain experience of working in a fast paced environment and how to prioritise and manage my own work load. My social skills were also developed and my confidence increased. Duties included:

· Making refreshments for the staff.
· Helping engineers and assisting them by handing tools and supporting heavy machinery.
· Cleaning and tidying to ensure engineers had a safe and clean working environment.
.
Interests and Activities:

I enjoy spending time with my family and I also like skateboarding and socialising with my friends. I also like to travel whenever I have the opportunity.


References available on request	

