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SKILLS
· Loading and unloading
· Delivering to schedule
· 26 tonne vehicles operating
· Transport planning knowledge
· Route planning
· Long-distance driving
· Lorry maneuvering
· Vehicle inspections
· Safe driving practices
· Forklift operation
· Customer service
· Cash handling
· Stockroom procedures
· Key holder
· Computer studies
· Computer Science
· Computer networking
· Microsoft Outlook
· Microsoft PowerPoint
· Responsible driving
· Highly responsible and reliable
· Problem-solving
· Communication skills
	


CERTIFICATIONS
· Class 1 drivers license 
· Category B driving license 
· Forklift operator
	


LANGUAGES
Romanian: First Language: 
English: 	C2
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Proficient:
 
	
	
 
SUMMARY
I am a motivated hard-working person with 3 years of progressive experience. Energetic self-starter and team builder. Navigates high-stress situations and achieves goals on time and under budget. I am a trustworthy with 3 years of practical experience and dedicated work ethic. Self-motivated to consistently provide first-class results in line with stringent targets and deadlines. I am always hands on role and, exited to learn new things. I am always looking for progression in everything I do.
	 


EXPERIENCE
May 2022 to Current
HGV Class 2 Driver Wincanton PLC, Charlton, London 
· Followed planned routes set by Transport Planners.
· Closely followed highway code and best driving practices when operating heavy vehicles to minimize risk.
· Maintained excellent customer satisfaction by completing deliveries within set deadlines.
· Packed vehicle, reviewing paperwork and goods to ensure load matched customer orders.
· Conducted basic inspections before starting long journeys, including tyre, brake and oil checks to prevent issues on route.
· Smartly handled customer problems arising on delivery, contacting Transport Managers to facilitate resolution.
· Skillfully and efficiently maneuvered vehicles within tight spaces to avoid accidents.
· Kept vehicle working safely and effectively, conducting inspections, servicing and maintenance.
· Meticulously quality inspected loads before starting journeys to verify proper condition.
· Inspected load is securely packed and identified potential issues to avoid product damage.
· Used excellent, attentive and friendly customer service techniques when communicating with customers during deliveries.
· Monitored lorry unloading, providing assistance while following safety regulations.
· Communicated with other drivers to plan routes, notify potential hazards and provide support.
· Accurately anticipated delays, planning alternative routes and updating customers to uphold high standards.
December 2019 to April 2022
Warehouse Worker Wincanton, Charlton, London 
· Understood warehouse product placement, enabling efficient picking and packing services.
· Carried out day-to-day warehouse duties with care and attention, maintaining compliance with safety standards.
· Transferred materials weighing up to 10kg above head using safe manual lifting techniques.
· Picked orders to meet productivity targets.
· Scheduled and dispatched deliveries, accurately documenting order details to facilitate robust stock management.
· Transported pallets and heavy stock using forklift equipment.
· Scanned, sorted and diverted packages to appropriate warehouse departments for ease of access and accurate tracking.
· Moved products using industrial trucks, forklifts and electric pallet jacks.
· Identified and removed damaged products, quickly replacing items with quality stock to minimise customer delays.
February 2019 to April 2022
Customer delivery driver BBQ Express, Welling , London 
· Operated motor vehicle safely and in line with UK highway code.
· Mapped out driving routes ahead of time to determine fastest route.
· Provided a first-rate delivery service experience around London and further afield.
· Informed customers of outstanding payments and processed payments.
· Used excellent customer service skills to solicit client feedback and reported them back to head office.
· Respected customer preference by following instructions to increase satisfaction and loyalty.
April 2019 to December 2019
Customer advisor Sainsbury's, Charlton, London 
· Addressed customer service enquires quickly and accurately.
· Maintained excellent team relationships by proactively helping colleagues solve complex customer complaints, issues and requests.
· Successfully managed customer issues with effective and efficient solutions.
· Addressed customer service enquiries quickly and accurately.
· Provided friendly, attentive service by promptly responding to customer enquiries and processing order requests.
· Supported customer satisfaction, addressing escalated complaints with diplomacy and acknowledgment.
January 2019 to March 2019
Customer Assistant LTD Supermarket, Plumstead, London 
· Guaranteed first-class customer service, enthusiastically anticipating and catering to customer needs and requirements.
· Approached customer interactions in enthusiastic, flexible manner to ensure customer satisfaction.
· Elevated customer shopping experience by greeting customers in warm, friendly manner within target timeframe.
· Handled complaints calmly and professionally, providing appropriate solutions to promote continued customer satisfaction.
· Facilitated positive first impressions by maintaining smart, professional appearance at all times.
· Prioritised tasks in order of urgency to create positive shopping experience for customers.
· Processed cash and card payments during busy shopping periods, limiting customer wait times.
· Provided friendly, attentive service by promptly responding to customer enquiries and processing order requests.
· Worked as team member, performing cashier duties, product assistance and cleaning.
· Addressed customer service enquiries quickly and accurately.

	 


EDUCATION
2017
GCSEs Sports Science, Art, 
The John Roan School, London 
I have achieved a Grade B in sports Science
I have achived a Garde B in Art
I have achived a Garde A in ICT
I have achived a Grade C in Maths and English language
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