Liam Fowler 
21 Arundel Street Hindley/ Wigan WN2 3LT Mobile: 07504659759 
Email: Liambrbf1@gmail.com 
 
 
Profile 

I have recently passed my C+E HGV Class 1 licence and have my cpc and digital tachograph card and I’m now actively looking to start a new career as a Class 1 driver.
 
Education 
 
September 2013 – July 2014 
Women’s and Men’s Hairdressing VRQ Level 2: Image Centre, Leigh 
 
September 2014 – May 2016 
Hairdressing Apprenticeship NVQ Level 2 at Total people, Wigan 
                    
September 2014 – March 2016 
Hairdressing NVQ Level 2 Apprenticeship: The Cutting Rooms, Wigan 
 
Employment  
 
United Utilities: Innovation Placement  
November – December 2016 
 
I was working with a Water Asset Manager who trained me to use the company's OMS (Operational Management System) which stores all of the raw water quality sampling data. I was then able to perform tasks using Microsoft Excel which consisted of creating pivot tables of historical raw water samples and performing data analysis tasks.   
 
HMYOI Hindley: Operational support grade February 2017-July 2018 

HMP&YOI Styal: Operational support grade July 2018 – February 2020 
 
I have worked as an operational support grade this is a none prisoner contact roll which means we only worked with staff and the general public such as face to face, over the phone and the use of handset radios. My main duties as follows 
· Working in the control room to ensure the prison runs smoothly and alerting staff to arrears in the prison. 
· Working at the front of prison known as the gate house to let staff in and out also to book in visitors and ensure there safety and make sure there visit goes as plan. 
· Working with the post delivered to the prisoners and using a switch board service to take calls from the public to ensure the safety of there family and friend that are in custody. 
· Working in pin phones to monitor prisoners phone calls to prevent further crime during this role I was also calling the family and friends of visitors when a prisoner had requested this person to on there could fact list to ensure they wanted to be called from this prisoner. 
· Escorting large vehicles such as DHL, Bid food, bunzl and booker to main stores and the kitchen buildings with in the prison. helping to unload vehicles, this was to ensure no prisoners climb onto the vehicles. 
 
TGI Fridays Bolton FOH/Bartender  13/03/2020 – 21/03/2022 
• during my time on the bar I’ve gained a lot of new knowledge and skills within the hospitality sector and took this knowledge to take a leadership over the bar. 
 
TGI Fridays Bolton Duty Manager  21/03/2022 – 08/07/2022 
• 	My duties where ensuring the restaurant runs smoothly and effectively during peak times whilst aiming for daily targets and managing labour costs. I also work open and close shifts witch involves ordering and receiving  delivery’s and ensuring the restaurant is ready to open following the current forecast. During close shifts I check all sections of the restaurant have been fully cleaned and broken down and cash all front of house staff out. 

Alberts bar and restaurant standish 18/07/22 – 11/09/22
· My main duties are working on the main bar and hosting events in the various events rooms. Making cocktails and other alcoholic and none alcoholic drinks for the main restaurant and customer who come up to the bar.
· My other duties are general cleaning and maintenance of the bar and keeping the manager up to date of any changes to the bar during shift.

  Jem Recycling at Alpla Golborne 12/09/22 – current 
· Working with Alpla I and a team of staff employed by Jem Recycling sort through cardboard trays ensuring all good quality trays are sent back to the company and all damaged trays are scraped and recycled while keeping track of the quantity sorted each day also maintaining a set daily target.

Additional Training and Qualifications 
 
	• 	Wigan and Leigh Image centre  
• 	Level 1 diploma in An Introduction to the Hair and Beauty Sector (equivalent to 4 x B at GCSE Level): Pass 
	• 	St. Edmund arrowsmith catholic high school 
· GCSE Applied science QCF: Pass 
· Functional Skills Level 1 Maths: pass 
· Art and Design GCSE - grade C 
· English Foundation tier mark equivalent to Grade C  
· AW2: Unit 1 ICT Skills for Business – merit 
· AW2: Unit 21 computer graphics merit 

References Available on request  
  
