Liam John Stenhouse

 • 07917697317 • Stenhoos@hotmail.co.uk

Personal statement


I am hard working, highly motivated, professional. I have always approached employment with a positive attitude by thriving to achieve with my abilities and a hunger to learn new skills. I have vast experience in driving job’s; however, I am open to taking a completely different career path if an opportunity arises. I would happily exert myself into training opportunities and believe I would work well in a team or independently. I pride myself in being highly organised and an efficient individual, where a thorough and precise approach to life has yielded excellent results. 
Key Skills 


Excellent communication and interpersonal skills
Highly motivated professional attitude
Professional driving standards - driving categories- A, B1, B, C1, C, D1, D, BE, C1E, CE,  D1E, C+E
A warm approachable manner
The ability to react to a change of events decisively and effectively while being calm and composed
Time efficient
Good numeracy skills and familiarity with handling money
Self-motivation and self-discipline


Employment History

Class 1 Driver, Acclaim Logistics
(May 2024 – Present Day)

Achievements and responsibilities
· Gained knowledge and experience of all types of class 2 vehicles 
· Have driven a class 1 lorry for the last 6 months 
· Responsible for locating the pallets I had for delivery each day and making sure they were loaded in the correct order and that all the paperwork was in order
· Liase with logistics team throughout the day so that my time could be utilised in the best possible way
· Learnt more new areas I was unfamiliar to drive around as I was now driving around Southampton and surrounding areas




HGV Class 1 Training, Wayside Transport LTD 
(completed May 2024)

Achievements and responsibilities
· Passed on my 1st attempt

National Express Coach Driver, Via Kemp Recruitment Agency – Bournemouth, London, Birmingham 
(April 2023 – April 2024) 

Achievements and responsibilities:
· Gaining experience of long distance driving on a regular basis
· Driving in London where it is known to be a rather difficult and stressful place to drive, I really enjoyed the challenge 
· Being on my own for such long periods of time I had to deal with anything that happened in a professional manner
· Twice I had a tyre blow out whilst on the motorway, both times I managed to bring the coach to the side of the road and out of danger and deal with the passengers/police and recovery



Booker Wholesalers - Van delivery driver, Bournemouth
(Feb 2023 – April 2023)

Achievements and responsibilities:
· Loading the van in the best possible way to make sure the route is time efficient
· Driving responsibly 
· Storing food at the correct temperature whether it was frozen, chilled or ambient so that it reached the customer at its freshest
· I had to familiarise myself with a town I had just moved to so that I could do my job


Taxi Driver (Hackney licence), Self Employed, Central Taxis, Edinburgh
(Dec 2015 – Feb2023)

Achievements and responsibilities: 

Gained my taxi brief/licence whilst working full time and studying at night and passing my test with 79 out of 80 in 6 months when the average time to pass was 8 months to a year
Excellent Communication and interpersonal skills
Sensitivity and the ability to deal with customers from various backgrounds including disabled and vulnerable adults and children
Professional driving standards for 12-14 hour shifts in a day, maintaining a clean and presentable taxi and keeping myself presentable to create the best image of the taxi firm I drove for
Being responsible for my own working hours and making sure I am motivated







Courier, DHL Express, Newbridge, Edinburgh
(April 2013 – Dec 2015)

Achievements and responsibilities: 

Working as a team to unload customers packages and placing them in an order in my van to make the most of the time I had available in a day
As a courier I was the face of the company so always had to make sure I and my van were presentable, and I went about my working day in a professional manner
Creatively resolved unexpected situations on the road daily, Edinburgh is a very challenging place to drive
Worked as part of a team or on my own efficiently
Working with time constraints and dealing with the pressures that brings



Bus Driver, Horsburgh Buses, Livingston
(Nov 2012 – April 2013)

Achievements and responsibilities: 

Safely transport passengers 
Patience and understanding with other road users and the general public using my bus
Sticking to a timetable and making sure I was never over or under my due time  
Basic vehicle checks


Bus Driver, Lothian Buses, Edinburgh
(Dec 2003-Sept 2012)

Achievements and responsibilities:

I attended the Lothian Buses training school and received professional training of the highest standard
Being responsible for the general public on a larger scale as Edinburgh can be a very busy place, dealing with the pressure that brings in the best possible manner while keeping a professional attitude
Driving professionally throughout my day keeping the same high standard
I never had a sick day off in the whole time I was employed with Lothian Buses

Hotel Porter/Chauffeur
(May 1998-Dec 2003)

Achievements and responsibilities:
Working in a 5-star environment catering to all the needs of guests
Being the 1st point of contact for guests arriving and giving a warm welcome
Answer guest queries, make reservations
Respond to safety and security issues
Park guest cars in safe and responsible manner
The job was very physically demanding
Pick guests up from the airport and transport them back to the hotel in a professional and friendly manner
Communicate between departments i.e. reception, housekeeping, kitchen, maintenance, to ensure the hotel runs efficiently
Stock taking and replenishing
Taking calls on reception switchboard
I left to pursue a career as a bus driver but before I had I was a well-respected member of the team leaving as a duty manager 


Education

 
Wester Hailes Education Centre
(Aug 1990-June 1996)

Highers:
P.E.
English
Technology


School Name
(September 1998 – June 2004)

7 GCSEs, grade A-C, including Maths, English, History, Physics, CDT, P.E. and French


About me, Hobbies & Interests



I moved to Bournemouth 2 years ago to try and challenge myself, I have enjoyed my time in Bournemouth and have grown as a person and learnt a lot about myself but now feel the time is right to move back to Edinburgh to be closer to family.
I have two sons in Edinburgh, Logan 19 and Miller 25, both of whom I am immensely proud of and have helped shape the man I am today. 
I consider myself to be in good physical condition, I have played various sports throughout my life and still do, football, tennis, badminton and a regular gym user.
 I also enjoy being social with my friends, spending time with my boys, walks, bike rides or relaxing      at home. I class myself as a happy, positive man who enjoys new experiences and believe a good healthy balance in life is important. 
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