LIAM ADDISON 
 
 


75 Hawthorne Crescent,, Mexborough, South Yorkshire S64 9EJ     ◆     07460333101     ◆    liamaddison88@gmail.com 
 	   PROFESSIONAL SUMMARY   	
Personal Statement After spending 13 years in the engineering profession predominantly in the medical device industry, I have made the choice to retrain and start my second career in the transport industry. My career thus far has been customer facing in hospital environment and has been very customer service based repairing and diagnosing problems with essential equipment in hospital all over the UK. The skills I have gained from my previous employment I think will fit well into the transport industry. I have excellent critical thinking skills, time management, customer service skills which I believe is paramount for my new career. I have preformed a my car to arctic training with TAL based in Sheffield and I'm looking for a company to invest time and knowledge in me so I can develop and progress in the transport industry. 
 	   WORK HISTORY   	
3.5T Multi drop delivery driver, 11/2022 – Current 
ARGOS – Sheffield, South Yorkshire
· Maintained detailed driving and delivery records within in house software, noting incidents and misdeliveries to ensure prompt resolution. 
· Retained excellent local area knowledge to plan optimal routes. 
· Scanned and processed deliveries using EPOD, ensuring accuracy prior to drop-off to avoid misdelivery. 
SERVICE AND SUPPORT ENGINEER, 09/2017 – 09/2022 
NANOSONICS UK LTD 
FIELD SERVICE ENGINEER/TEAM LEADER, 07/2015 – 09/2017 
HILL-ROM LTD 
ELECTRICAL TECHNICIAN CLARKS, 02/2015 – 08/2015 
SYSTEMS TECHNICIAN / ENGINEER / TEAM LEADER, 05/2010 – 02/2015 
MEDIPLAN LTD 
 	   SKILLS   	
	· Customer relations 
· Loss prevention 
· CPC 
· GPS operation 
· Misdelivery resolution 
· Logistical planning 
	· Dispute resolution 
· Vehicle maintenance 
· GPS and navigation apps 
· Vehicle loading and unloading 
· Vehicle safety checks 
· Tractor-trailer driving 
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 	   LICENCES   	
· CE, C1E, C, C1, CPC and DIGI CARD 
