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Professional Summary

I am an enthusiastic, highly motivated and flexible individual who has experience in the Retail Bar / Restaurant industry along with financial credit management and more recently the Royal Marines. I am also well-disciplined and have a passion for customer service coupled with a highly professional attitude to my work.

Skills

· Key experience in communication and team work.
· Driven to meet or exceed specific goals and objectives effectively.
· Recognise that communication is the foundation for effective teamwork.
· Leads from the front to motivate other team members
· Good PC skills.
· A broad knowledge of Health and safety regulations.
· Highly developed professional skills and strong personal qualities.
· Providing a professional image appropriate in the working environment.
· Motivated to actively seek, and respond to new challenges.
· Full class 1 licence, CPC & tachograph card


Employment history

· Member of the Royal Marine reserves for the last 6 years.


      May 2022- Present                  Casa Rosa             Delivery driver

· Transport customer deliveries from the restaurant to a customer.
· Perform the final checks on the restaurant's product before delivery.
· Maintain knowledge of all menu items and food products.
· Process cash or card payments and return change when necessary.

  


    Oct 2021 -  May 2022              Dominos               Delivery driver

· Transport customer deliveries from the restaurant to a customer.
· Perform the final checks on the restaurant's product before delivery.
· Maintain knowledge of all menu items and food products.
· Process cash or card payments and return change when necessary

      Sept 2018 – Sept 2021              Loans at Home    Account manager

· Responsible for knowing and maintaining internal control over the loan processes.
· Manage collection areas as well as design appropriate loan procedures and methods that match the needs of the clients.
· Demonstrate expertise of effectively maintaining loan programs.
· Reviews loan packages including long-term credit provisions to ensure that adequate safeguards are included.

      Sept 2015 - Sept 2018	               Buy as you View  Account manager

· Ensuring each departments meets the need of clients and customers.
· Handle customer complaints and find solutions to issues.
· Maintain a positive relationship with clients to promote and develop business growth
· Manage and control debt and improve sales and new business.

      Sept 2012 –  Sept 2015             Mitie security

· Be aware and report any potential hazards on site.
· Be alert to any threats or changes in the work environment.
· Maintain professional conduct in the event of any challenging situations.
· Complete an accurate report of an incident.
· Demonstrate commitment to Mitie and the client.
· Use initiative in the event of any threat to the client.

      Jun 2012 – Sept 2012  	   Royal Marine Commandos – Recruit

· Royal marine training.
· Enhanced training in communication and teamwork.
· Self-discipline and the ability to cope with challenging situations.
· Key First Aid training

      Nov 2008 – Jun 2012   	   Greggs North East – Senior Sales

· Working within a food retail outlet direct to the public.
· Developing sales and accountable for daily auditing.
· Staff on the job training.
· Loss prevention monitoring.
· Communicating with head office.
· Ensure Health and Safety 

      April 2007 – April 2007             Jennings Ford

· Providing the workshop with requested parts.
· Allocating and auditing storage areas.

           This position was only available for 2 weeks as job experience.


  Education and Qualifications

  Dec 2005 – Jul 2008		-	Roseberry Sports & Community College 

  Maths		C		21st Century Science	D
  Maths Statistics	C		History			B
  English		C		Geography			B 
  English Literature	C		Adult Literacy Test 	Pass
  Applied Science	D		Adult Numeracy Test	Pass


  Referees

  Available on request




